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Briefing Session - Training Schedule SALHIN

10.30 am —11.00 am Briefing Session

Manager Functions

» Management Dashboard & Reports

11.00am-11.30 am

» Master list of Customers, Subsidiaries, Invoices, Transactions and Actions History



Briefing Session - Training Schedule SALHIN 1

Collector Functions

> Collector Dashboard

> Quick Access

11.30 am - 12.30 pm

» Regenerate Templates (SOA, Invoices, Credit Notes & Official Receipts)

» Ad - hoc Actions (Email, Call, Note, PTP, Letter, etc.)



Briefing Session - Training Schedule SALHIN

Admin Functions

» Worklist Configuration (Collectors Assignment)
» Workflow Configuration (Reminders Automation)
» Roles Management

2.30pm-4.30 pm
» Staff Management

» Templates Editor

» Parameters Settings

» Payment Listener



Collector Session SALHN

“ Application Function “ Completed Date

Quick Access (Collectors) _ 23/09/2022
2 Template Regeneration - 23/09/2022

(Statement of Accounts, Invoices, Credit Notes,

Official Receipts)
3 Action — Email _ 23/09/2022
4  Action - Letter _ 23/09/2022
5  Action— Note _ 23/09/2022
6  Action - Visit _ 23/09/2022
7 Action —Call _ 23/09/2022
8 Action — PTP (Oldest Overdue/Per Invoice) _ 23/09/2022
9 Action — Dispute _ 23/09/2022
10 Action — PDC _ 23/09/2022
11 Action — Escalation _ 23/09/2022




Scenario 1: Dashboard — Collectors Status:

Scenario

{

@ ew Subsidiar rou Customer Sales Person . .
.l.l mv.’r»mhwu-u-mm | ermmene o Teom 2 R shaio . Top 5 Customers By Outstanding Amount View Report Top 5 Open Invoices
1. Click Dashboard €| | s <2
w“ ” ” Customer Name Customer # 0S Amount Invoice Date/  Invoice os
>
CO eCtor - - - - - You Invoice Due Date Amount Amount
2 [+ [+ [+] o s SAZEAN GROUF 365 RM 351,754.93
. = 2nd 3rd 4th 5th 47th
atal ctiom: otal Action: otat ctiom: atatActiom: otal Action: otalAction: Fri, 22 0ct 2021/ RM 25,460.00 RM
2. Monitor across the TN UL I LSO fo - s e e S Kicopion e
. u i) 3 !
worklist of Customers, _ y
. # Portfolio Snapshot (Current Month) Invoice Aging Summary AGA 367 RM 27,704.16
Portfolio Sna pShOt, - o R 6111 Mon,21Mar2022  RM 1644600 RM
Customer Outstanding : RM 653,852.37 N N N N T -
o URKASIH MARKETING SDN BHD 300 RM 22,675.20 YSTE / 16,446.00
Customer Payment © e g 180 ’ Mon, 21 Mar 2022

B DebE - Above B Days RM 138,324.46 (77 Invoices] o
) o Business RMi462800  5.60% MED SAVE G 392 RM 22,146.90
Summary, DSO.

) Payment (RM19,016.41)  -5.17%

3. Filter by Subsidia ry, 4 Adjustment RMLTSD  -003% . ‘ ANAGEMENT SONBHD  Thu, 27 Feb 2020
COl IeCto rl CUStomerI etc' e carent | RM 0,00 (@ Invoices) 308 Fri, 22 Jul 2022/ RM 6,360.00 RM

Carry Forward RM 183,982.38 50.00% . . — - ; - - - - v - TP — Frl, » Jul 2002 6‘741‘60
4. Select second level filter
to prEVieW a SpECifiC 0512 Mon,190ct2020  RM6,590.00 RM

Tue, 28 Jan 2020 RM 37,280.00 RM
f 9,988.80

RM 469,869.99

RM 0.00

Outstanding Snaps... @ | PaymentSnapshiot @ | DSO / 6,636.10
th Customer's Payment DN BHD Mon, 19 Oct 2020
mon . Self Cure (i ] User'sAction @  customerAction: 0 L (z ‘) /(‘)
o0 0 0 2/0
100% 0%
Invalee Actian: o
W 16,016.41 A1 0.00
(7 payments) (0 payments) RM 183,08238 RM 19,0161
(93 Invoices) (7 Invoices)
Assigned Worklists
Invoices by Status - Invoices Statistics
Bexportw Show 10 v PerPage Recordsl-1of1| Pr
- Month to Date Year to Date Life to Date
" Items (MTD) (YTD) (LTD)
1| I Qimntty = w e #  Name Description #of Customer.  #of Subsidiaries.  #ofInvoices  #ofStaff  Assigned Date  Assigned By  Exclude fron
2 nwolces Amount 000 oo 000
Open [ . 000 oo 000 1 AINING  WORKLIST FOR TRAINING 3 0 100 62 Fri,235ep2022  SalihinGroup  No
100 Invoices 4 Totslcurent 000 000 000

Comments

Detailed ready-made analytics of multi-dimensional data




Scenario 2: Quick Access — Collectors Status:

scenario & Valley | collections Data Last Updated on September 19,2022 | M | &= | salihinGroup ~ &
. . ‘G Dashboard . Quick Access | View Quick Access @
. Click Quick Access 5 " e .
*- QuickAccesso Pl Quick Filter WL-COLLECTOR v Alerts DIAGNOSTIC SYSTEMS (M) SDN [ ([ | [etioneTiry
. . “ ” 7 “Ustomer Informatio ansactic 3 Ctor
. Quick Filter “WL-COLLECTOR. o= y— R o TS
_ 7
H B2 |hvoice Fi Reminder n
. Click on the customer to E5, Invoice Financing m m Customers OS : RM 16,446.00
. Invoice OS : RM 16,446.00
choose the customer in order &fp. 3rd Party Management B~ ;10 . o
H . . Show 10 ~ PerPage Recordsl-100f33| Previol 1 2 3 ! urrent : Rma.oo
to display Quick Access view N Customertiame + D/AGNOSTIC SYSTENS () son st Due- 110 3000s < 000
ﬁ v o# Customer Name Customer #, Outstanding, Oldest DPD Collect Tags A Past Due-31t060Days  : RM0.00
H H - - e D
. Click Customer Information to & customer's Profile o 1s S o NO.3B LEVEL 3 BLOCK B WisHA Past Duc - 61t000ays  : RM0.00
. PROSPER (formerly known as
. . isme .3 ad Debt - Ab : R !
view Customer #’ Customer 2 R o ) . . Rt 6,246.78 . Address Z‘g;};c.féiiﬁf&l:;;ﬁ;NT__ I 5ad Debt-Above 90 Days : RM 16,446.00
H PETALING JAYA 47301
Namel Addressl Maln PICI @ Sl (@) 3 « 367 RM 27,704.16 0 . CTOS Score Track Record
. p Settings Main PIC : Faiz
Emalll and ContaCt #' @) 4 2 300 RM 22,675.20 701 ) hasbullah@diagnostic.com.my
k‘ Reports ; KT ! et : ’1 [o] ,1 0
1 H H O ¢ o ad ax. oo ad ax. ood
. Click Transactions to view B a1 —— ) o o e Qmax. 1000) @ e Wmax. 1000)
o « 3 ,146.
. . . EWI
transactions and invoices o - Settlement Rate
. @ Fscalation & Dispute o s 1006 21,987.60 333 _ | | Code
bE|Ong|ng tO the CUStomerS I H Credit |RM 0.00 Recommend to block -
* Limit 82.08% Value
@] Logout O 7 05 509 RM 17,702.00 616 Host
. Click Actions History to view Tarens
. (@) 8 GNOST 190 RM 16,446.00 183
actions 3 SYSTEMS (M) SDN
o Historical Receivables Analysis o Current A/R Status
. . . . . O 9 / A ONS 671 RM 12,751.80 929 ~ Sales
. Click Subsidiaries to view on s - soles $RM0.00
. . . RM 20,000.00 Qutstanding
Subsidiaries of the customers. © 10 NORTHER RM 12,017.22 ° Due
RM 15,000.00 $ RM 16,446,00
RM 10,000.00 Payl’l‘lel‘lts
RM 5,000.00 mi $ RM0.00
RM 006 Customer OS
March  April May June july  August & RM 16,446.00

Comments

An overview of the application’s main modules which allows users to gain an insight into each main function of the application
(e.g., Customer information, Transactions, Actions History and Subsidiaries)




SALIHIN
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Scenario 1: Template — “Parent” Group SOA

Status: Completed

Scenario

1. Click and choose a Parent
Customer

2. Click “SOA”

3. Group SOA template will
generate in a separate tab.

Sample:
Customer : WSA GROUP
Expected Result:

Group SOA generated for Parent
WSA GROUP

@

QUiCk Access | View Quick Access ©

Quick Filter WL-COLLECTOR 1 v

PendingActions  please Select v

CONSTRUCTION SDN
BHD| Reminder
Wed, 28 Sep 2022 @ 10:00

Arnl

Show 10 v PerPage Records1-100f227| Previous 1 2 3 4 5..23 Next

2
-)

v %  CustomerName Customer# Outstanding, OldestDPD" CollectorCode. Ci
@ L WSAGROUP 1094 RM 309,723.50 0
0 2 878 RM 159,784.67 92
(O 3 WSAENGINEERING 1322 RM 97,362.80 274
SDN BHD
Q 4 WSAPRECISIO! 1206 RM 56,445.00 292
SDN BHD
QO 5 106 RM 26,803.37 0

WSA GROUP

Customer #
Customer Name
Tags

Address

Main PIC

Email

Contact #

Host Credit
Limit

Host Credit
Terms

Customer Information

1094

: WSAGROUP

onull

Recommend to block

©

Transactions Actions History Subsidiaries

Customers 0S : RM 309,723.50
Invoice 05 : RM 0.00

Current © RM0.00
PastDue-1to30Days  : RM0.00
PastDue-31to60Days : RM0.00
PastDue-61to90Days : RMO0.00

. Bad Debt - Above 90 Days : RM0.00

CTOS Score Track Record
[. [.
Bad‘(max. 1000) Good Bad‘(max 1000) Good

EWI

Settlement Rate

B T

A
100% Value

Comments

To view the “Parent” Group Statement of Account (SOA)




Scenario 1: Template — “Parent” Group SOA

Scenario

1. Click and choose a Parent
Customer

2. Click “SOA”

3. Group SOA template will
generate in a separate tab

Sample:
Customer : WSA GROUP
Expected Result:

Group SOA generated for Parent
WSA GROUP

‘SOA-GROUP-PARENT-SALIHIN-WSA GROUP-19092022

1 = —  100% + B 9

SALIHIN

STATEMENT OF ACCOUNT AS OF 19.09.2022
WSA GROUP

Status: Completed

I =5

OUTSTANDING INVOICES BY CARPETS INTERNATIONAL MALAYSIA MANUFACTURING SDN BHD

COMPANY INVOICE NO INVOICE DATE BALANCE
AL JAFREE SALIHIN KUZAIMI PLT 1247 13/07/2021 35,298.00
AL JAFREE SALIHIN KUZAIMI PLT 1373 09/09/2021 34,026.00
AL JAFREE SALIHIN KUZAIMI PLT 1374 09/09/2021 34,026.00
SUBTOTAL (RM) 103,350.00
SALIHIN TAX ADVISORY SDN BHD 3670 20/09/2021 5,278.00
SALIHIN TAX ADVISORY SDN BHD 3845 22/11/2021 8,639.00
SALIHIN TAX ADVISORY SDN BHD 4275 20/06/2022 12,085.00
SUBTOTAL (RM) 26,902.00
TOTAL (RM) 130,252.00

OUTSTANDING INVOICES BY CIM DISTRIBUTION (CIMD) SDN. BHD.

COMPANY \ INVOICE NO | mvoice pate BALANCE
SALIHIN TAX ADVISORY SDN BHD \ 3550 [ 12/07/2021 19,345.00
SUBTOTAL (RM) 19,345.00
TOTAL (RM) 19,345.00

OUTSTANDING INVOICES BY DWAYS FORWARD SDN BHD

COMPANY \ INVOICE NO | mvoice pate BALANCE
AL JAFREE SALIHIN KUZAIMI PLT \ 1842 | 28/02/2022 3,969.70
SUBTOTAL (RM) 3,969.70
SALIHIN TAX ADVISORY SDN BHD | 3981 | 25/02/2022 1,749.00
SUBTOTAL (RM) 1,749.00
TOTAL (RM) 5,718.70

OUTSTANDING INVOICES BY WSA ENGINEERING SDN BHD

COMPANY [ INVOICE NO [ mvoice pate BALANCE
AL JAFREE SALIHIN KUZAIMI PLT \ 2088 | 13/05/2022 28,756.80
SUBTOTAL (RM) 28,756.80
SALIHIN TAX ADVISORY SDN BHD | 4226 | 18/05/2022 4,490.00
SALIHIN TAX ADVISORY SDN BHD \ 4276 | 20/06/2022 19,345.00
SUBTOTAL (RM) 23,835.00

Comments

Able to generate/view the Statement of Account (SOA)




Scenario 2: Template — “Child” SOA

Status: Completed

Scenario

1. Click and choose a Child
Customer

2. Click “SOA”

3. Child SOA template will
generate in a separate tab

Sample:

Customer CARPETS
INTERNATIONAL MALAYSIA
MANUFACTURING SDN BHD

Expected Result:

Child SOA generated for Customer
CARPETS INTERNATIONAL
MALAYSIA MANUFACTURING
SDN BHD

Valley | collections Data Last Updated on September 19,2022 | #& | & | salhingroup ~ 4
Quick Access | View Quick Access e
ick Filt K
Yol WL-WSA GROUP hd CARPETS INTERNATIONAL MALAYSIA . ‘ , o , o
Customer Information Transactions Actions History Subsidiaries
Pending Actions Please Select - MANUFACTURING SDN BHD
(WETION SDN Customers OS : RM 130,252.00
- e — Invoice OS : RM 130,252.00
Wed, 28 Sep 2022 @ 10:00
Ana Customer # 2 816
Current : RMo0.00
m L Cust N CARPETS INTERNATIONAL MALAYSIA
Show 10 ~ PerPage Recordsl-4of4| Previous 1 Next ustomer Name MANUEACTURING SDN BHD Past Due - 1 to 30 Days : RM0.00
- T: Past D -31to 60D : RMo0.00
v # Customer Name Customer # Outstanding, Oldest DPD Collector Code Cu a8 astbue o ays
Address null PastDue-61tog0Days : RMO0.00
O 1 SA GROUP 1094 RM 3209,723.50 0 .
Main PIC [ BadDebt-AbovesoDays : RM 130,252.00
@ 2 CARPETS 816 RM 130,252.00 424 Email
INTERNATIONAL . © CTOS Score Track Record
Contact # =
ey | £, . L .
o 3 G 1322 RM 97,962.80 274 82d Qmax, 1000) Good 220 Qmax. 1000) Good
St
Terms EWI
@) 4 1206 RM 56,445.00 292 Settlement Rate
|| Code
-~
31.62% value
Historical Receivables Analysis o Current A/R Status
RM 150,000.00 alles
M Sales $ RM 0.00
Outstanding
Due

RM 100,000.00

RM 50,000.00

RM 0.00

Payment

March

April May June July

August

$ RM 130,252.00

Payments
$RM 0.00

Customer OS
$ RM 130,252.00

Comments
To view the Statement of Account (SOA)




Scenario 2: Template — “Child” SOA Status:

.
Sce n a rl O = ‘SOA-GROUP-SALIHIN-CARPETS INTERNATIONAL MALAYSIA MANUFACTURING SDN BHD-19092022 100% + (] O:)

1. Click and choose a Child

Customer e
555 Jalan Samudra Utara 1, Taman Samudra, 68100 Batu Caves, Selangor
2 CI iC k IISOAII V——=— STATEMENT OF ACCOUNT
’ To: Date : 19/09/2022
3' Child SOA tem plate Wi” g:ll;PEI'S INTERNATIONAL MALAYSIA MANUFACTURING SDN ., .\ b\ . RM 130,252.00

generate in a separate tab

AL JAFREE SALIHIN KUZAIMI PLT

COMPANY INVOICE NO INVOICE DATE RM
MANUFACTURING SON BHD. 1247 130772021 35,298.00
MANUFACTURING SON BHD. 1373 099021 34,026.00

Sam P le: AL DIALAYSIA 1374 09/09/2021 34,026.00

SUBTOTAL (RM) 103,350.

Customer CARPETS
INTERNATIONAL MALAYSIA COMPANY [ I:\;‘::‘:I‘O | mvoice pate
MANUFACTURING SDN BHD

SUBTOTAL (RM)

. SALIHIN TAX ADVISORY SDN BHD
ExPeCted ReSUIt. COMPANY INVOICE NO INVOICE DATE RM
CARPETS INTERNATIONAL MALAYSIA 1670 20/09/2021 5,278.00
Child SOA generated for Customer e

CARPETS INTERMATIONAL MALAYSIA

CARPETS INTERNATIONAL MAMLFACTUANG SO 0 =

CARPETS INTERMATIONAL MALAYSIA

MALAYSIA MANUFACTURING e e p—
SDN BHD

TOTAL (RM) 130,252.0(4

This is computer generated statement. No signature required.
Please disregard this statement if the payment has been made.

Comments
Able to generate/view the Statement of Account (SOA)




Scenario 3: Template — Individual SOA

Status: Completed

Scenario
1. Click and choose a Customer
2. Select “Subsidiaries”

3. Choose which subsidiary to
generate the SOA from

=

E@A

QUiCk Access | View Quick Access 2]

- Bl

Please Select ~

Quick Filter WL-COLLECTOR 1

CARPETS INTERNATIONAL
— MALAYSIA MANUFACTURING SDN

CONSTRUCTION SDN 2

BHD| Reminder

Wed, 28 Sep 2022 @

8on [ ot i
4

Alert
erts Customer Information

Pending Actions

Show 10

Transactions

v PerPage Recordsl-2o0f2]|

Actions History

Previous 1 Next

4, CIICk ”SOA” 10 v PerPage Records1-100f661| Previous 1 2 3 4 5 .. 67 Next v # Account#  Subsidiary. Tags  Total Invoice Due Amount (RM). Total Due (RM), Advance Payment
5 Individual SOA W||| be Show O 1 816 ASK RM 103,350.00 RM 103,350.00 RM 0.00
generated |n Sepa rate ta b # Customer Name.  Customer # Outstanding, Oldest DPD Collecto 3 ® 5 1102 STA RM 30,263.00 RM 26,302.00 RM 0.00
® 1  CARPETS 816 RM 130,252.00 434
INTERNATIONAL
MALAYSIA
MANUFACTURING
SDN BHD
Sample' O 2 755 RM 129,543.44 0
Customer : CARPETS J I . et 105,508.04 .
INTERNATIONAL MALAYSIA
MANUFACTURING SDN BHD @) 4 | LEBTECH 781 RM 101,175.94 211
Expected Result: SDN BHD
. @) 5 NTIGA 104 RM 81,566.00 148
Individual SOA generated for comroRTon
Customer CARPETS o
|NTERNATIONAL MALAYS'A O 6 WSA PRECISION 1206 RM 56,445.00 292
SDN BHD
MANUFACTURING SDN BHD
O 7  GOAUTOMOBILE 961 RM 49,962.84 321

Comments
To view the Statement of Account (SOA)




Scenario 3: Template — Individual SOA Status:

.
Scena rlo = SOA-CARPETS INTERNATIONAL MALAYSIA MANUFACTURING SDN BHD-25092022

. SALIHIN TAX ADVISORY SDN BHD (668492-P) ‘,

NO.555, LAN SAMUDRA UTARA 1, {2 N
1. Click and choose a Customer TAMAN SAMUDEA, 65100 BATU CAVES, SALLIHIN
SELANGOR DARUL EHSAN. TAX ADVISORY WON BHD

TEL: 03-61859970 FAX: finance@salihin.com.my
EMAIL: finance@salihin.com.my

2. Select “Subsidiaries”

Statement
TO STATEMENT NO. 1102

. . . CARPETS INTERNATIONAL MALAYSIA MANUFACTURING SDN BHD DATE 25.09.2022
3. Choose Wh|ch Su bs|d|a|"y to > LOT 33, JALAN RP 2 TOTAL DUE RM26,902.00
— RAWANG PERDANA INDUSTRIAL ESTATE ENCLOSED

generate the SOA from 48000 RAWANG, SELANGOR

4. Click “SOA”

DATE DESCRIPTIONS AMOUNT BALANCE

. . . 26.07.2021 Invoice No. 3592 8,639.00 8,639.00

5- | nd|V|dua| SOA WIIl be 30.08.2021 Payment No. AMB 401231: 3592 -2,000.00 6,639.00
. 06.09.2021 Invoice No. 3653 8,639.00 15,278.00

generated In Sepa rate tab- 20.09.2021 Invoice No. 3670 8,639.00 23,917.00

22.09.2021 Payment No. AFF 401291: 3592 -3,000.00 20,917.00
27.10.2021 Payment No. AMB 436530: 3592 -3,639.00 17.278.00
22.11.2021 Invoice No. 3845 8,639.00 25,917.00
23.11.2021 Payment No. AMB 437100: 3653 -2,000.00 23,917.00
31.12.2021 Payment No. AMB 448269: 3653 -5,000.00 18,917.00
08.02.2022 Payment No. AMB 448611: 3653, 3670 -2,000.00 16,917.00
25.05.2022 Payment No. AMB 474823: 3670, 3845 -3,000.00 13,917.00
20.06.2022 Invoice No. 4275 12,985.00 26,902.00

Sample:

Customer : CARPETS
INTERNATIONAL MALAYSIA
MANUFACTURING SDN BHD

Expected Result:

1-30 Days 31-60 Days 61-90 Days 90+ Days Amount
Past Due Past Due Past Due Past Due Due

0.00 0.00 0.00 0.00 30,263.00 RM26,902.00

Current Due

Individual SOA generated for
Customer CARPETS .,?w
INTERNATIONAL MALAYSIA T —— e
MANUFACTURING SDN BHD

TP
SCAN TO PAY

Comments
Able to generate/view the Statement of Account (SOA)




Scenario 4: Template - Invoice Status:

Scenario Quick Access | View Quick Access ©
1. Select a Customer from Quick Qs WL-COLLECTOR ~ Alerts CARPETS INTERNATIONAL )
Customer Information Actions History
Access . PendingActions  please Select . — MALAYSIA MANUFACTURING SDN
P CONSTRUCTION SDN BddBsidiaries
. BHD| Reminder 4
2. Select Transactions tab §5 Wed, 28 5ep 2022 @
Tonn ! Invoice ~ Please Select v All ~
3. Select one Invoice from the - ol
H H o 10 ~ PerPage Records1-100f661| Previous 1 2 3 4 5 ..67 Next
list of transactions
SR O overdue [ Include archived Show 10 v~ PerPage Records1-6of6| Previous 1 Next
H " H ” H
4' CI ICk | nvoice preVIeW bUtton v # Customer Name Customer 4 Outstandingy  Oldest DPD Collecto v # Subsidiaries Invoice # Invoice Due Date Invoice Amount Outstanding Tags DPD Invoice D:
i i i © 1| Gl g 025200 “Es A 1 ASK 1247 Tue, 13 Jul 2021 RM 35,298.00 RM 35,298.00 Tue, 13 Jul |
5. Invoice will be generated in 1 B 3 |@® 2 : : : . 13.0ul
MALAYSIA
another tab. A AR O 2 AsK 1373 Thu, 09 Sep 2021 RM 34,026.00 RM 34,026.00 Thu, 09 Sep
SDN BHD
O 3  ASK 1374 Thu, 09 Sep 2021 RM 34,026.00 RM 34,026.00 - Thu, 09 Sep
O 2 MINETECH 755 RM 129,543.44 0 E
RESOURCES @) 4 STA 4275 Mon, 20 Jun 2022 RM 12,985.00 RM 12,985.00 Mon, 20 Jur
GROUP (BERHAD)
- @) 5 STA 3845 Mon, 22 Nov 2021 RM 8,639.00 RM 8,639.00 - Mon, 22 Nov
O 3 LEBTECH GROUP 802 RM 105,998.94 0 .
(BERHAD)
@) 6 STA 3670 Mon, 20 Sep 2021 RM 8,639.00 RM 5,278.00 Mon, 20 Sef
O 4 LEBTECH 781 RM 101,175.94 211 E
CONSTRUCTION
SDN BHD
Show 10 v~ PerPage Recordsl-1ofl| Previous 1 Next
O 5 MENTIGA 104 RM 81,566.00 148 E
;E::O;‘M oN # Transaction Type Transaction Date Transaction # Debit Credit Transaction Description
AD
o 6 | wsaprecision 1206 RM 56.445.00 292 ] 1 INVOICE_TRX 13-Jul-2021 1247 RM 35,298.00 RM0.00 -
SDN BHD
O 7 GOAUTOMOBILE 961 RM 49,962.84 321 .
MANUFACTURING
SDN BHD

Comments

View an Invoice




Scenario 4: Template - Invoice Status:

Scenario =  INVOICE CARPETS INTERNATIONAL MALAYSIA MANUFACTURING SDN BHD-Invoice-124... - 0% + | E ®

1. Select a Customer from Quick e N
Access = SAEHIN

AL JAFREE SALIHIN K;rﬁ'iml PLT (LLP0006652-LCA)
= = SST NO. W10-2001-32000086 INVOICE
2. Select Transactions tab B e T e

SELANGOR DARUL EHSAN. DATE  :13.07.2021
TEL : 03.61859970 FAX : 03-61842524 REP - SITI SALEHA
EMAIL : finance@salihin com. my

3. Select one Invoice from the N
Iist Of t ra n Sa Ctio n S f;?l;]’:;?ﬁil;:ﬂGNAL MALAYSIA MANUFACTURING SDN BHD

RAWANG PERDANA INDUSTRIAL ESTATE,
48000 RAWANG
SELANGOR DARUL EHSAN

4. Click “Invoice” preview button ATTRNTIGN 70 s . ARDUL HATTR B Jron

ITEM DESCRIPTIONS AMOUNT(RM)
. . . OUT OF POCKET Out of Pocket Expenses 3,300.00
ADF D.E Professional Charges on Audit Fee for the year ended 30 June 2018 30,000.00
5. Invoice will be generated in
- SUBTOTAL (RM) 33,300.00
another ta b_ TAX AMOUT (RM) 1,998.00

TOTAL (RM) 35,298.00

Duithow
R

Feo i payable t0“AL JAFREE SALIHIN KUZADME LT EIETREE
umb :

o e gﬁ; %
e
sl

of the cheq
lease emailitax (financegsalibin_com.my) the

and invoice immediately if you have deposited o our account.

This is computer generated inveice, no Signature required,

SCAN TO PAY

Comments

Invoice generated




Scenario 5: Template — Credit Note

Status: Completed

1.

2.
3.

4.

5.

Scenario

Select a Customer from Quick
Access

Select Transactions tab

Select one Credit Note from
the list of transactions

Click “Credit Note” preview
button

Credit Note will be generated
in another tab.

Quick Access | View QuickAccess @

Quick Filter WL-COLLECTOR ~ n

BERHAD

Alerts
Pending Actions Please Select v LEBTECH
CONSTRUCTION SDN
BHD| Reminder
Wed, 28 Sep 2022 @
Show 10 ~ PerPage Recordsl-100f2l1| Previous 1 2 3 Next
v # Customer Name* Customer#  Outstanding  OldestDPD. Collector!
@) 1 ARZEMANBIN 731 RM 0.00 0 =
HUSSEIN
O 2 EIGHT TRIUMPH 1001 RM 4,059.80 224 =
SDN BHD
O 3 ENMOHAMM 190 RM 0.00 0 =
ZALIMEI BIN ISHAK
@) 4 345 RM 0.00 0 - 3
(@) 5 104 RM 0.00 0 =
@) 6 FUWEITECH (b 484 RM 0.00 0 -
SDN. BHD.
(@) T HEITECH ACADEMY 208 RM 0.00 0 =
SDN BHD
O 8 | HEITECH DEFENCE 214 RM 0.00 0 -
SYSTEM SDN BHD
Q 9 HEITECH GROUP 1332 RM 6,314.42 0 =

EIGHT TRIUMPH SDN BHD

Subsidiaries

Credit Note

i en

D include archived

Customer Information

2

Transactions Actions History

Shew 10 ~ PerPage Recordsl-4of4| Previous 1 Next

v # Transaction Type Date Transaction # Reference #.  Debit Credit Unallocated Amouw
(@) 1 CREDIT NOTE 18-Jan-2021 CN2021/005 7029 RM 0.00 RM 180.00 RM 0.(
(@) 2 CREDIT NOTE 10-Feb-2021 CN2021/011 7373 RM 0.00 RM 200.00 RM 0.(
(@) 3 CREDIT NOTE 6-May-2021 CN 2021/006 2553 RM 0.00 RM 59.00 RM 0.(
@ 4 CREDIT NOTE 25-Aug-2022 CN2022/078 16893 RM 0.00 RM 1,000.0[1 RM 0.(
Show 10 v PerPage Recordsl-1ofl1| Previous ext
# Transaction Type Transaction Date Transaction # Debit Credit Transaction Description
1 CREDIT_NOTE 25-Aug-2022 CN 2022/078 RM 0.00 RM -1,000.00 Credit Note

Comments

Able to generate/view the Credit Note template




Scenario 5: Template — Credit Note Status:

Scenario =  CREDIT NOTE EIGHT TRIUMPH SDN BHD-Invoice-CN 2022/078-19092022 171 - 1wz + | @ O + &

. Select a Customer from Quick
Access

AL JAFREE SALTHIN KUZAIMI PLT (LLP0006652-LCA) N amrmse e
NO.555, JALAN SAMUDRA UTARA 1, -

TAMAN SAMUDRA, 68100 BATU CAVES, I‘-“’ IHIN
SELANGOR DARUL EHSAN. Kizam

TEL: 03-61859970 FAX: finance@salihin.com. my
EMAIL: finance@salihin.com.my

Credit Note

CREDIT TO CREDIT NO. CN2022/078
EIGHT TRIUMPH SDN BHD DATE 25.08.202Z2
NO. 32 JALAN 3/4C DESA MELAWATI 53100 KUALA LUMPUR.

. Select Transactions tab

. Select one Credit Note from
the list of transactions

. Click “Credit Note” preview
button
ACTIVITY DESCRIPTIONS AMOUNT
. . DIS Being discount for invoice number 2310 943.40
. Credit Note will be generated
. 2310 SUBTOTAL 943.40
in another tab. TAX TOTAL 5660
TOTAL CREDIT RM 1,000.00

Comments
Credit Note generated




Scenario 6: Template — Official Receipt

Status: Completed

1.

2.
3.

4.

5.

Scenario

Select a Customer from Quick
Access

Select Transactions tab

Select one Payment from the
list of transactions

Click “Official Receipt”
preview button

Official Receipt will be
generated in another tab.

>

Valley | Collections

Data Last Updated on September 19, 2022

Sharifah Fathiah Wan Hassan = '

©
€S
(&

@

Quick Access | View Quick Access @

Quick Filter

Pending Actions

WL-COLLECTOR

Please Select ~ EBTE

Alerts

Cl
CONSTRUCTION SD
3HD |
Wed, 28 Sep 2022 @

Reminder

Show 10 ~ PerPage Recordsl-100of21| Previou 1 2 3 Next

~ # Customer Name' Customer # Outstanding. Oldest DPD. Collector
O 1 F ® i BIN 731 RM 0.00 0
HL It
(@) 2 EIGHT TRIUMPH 1001 RM 4,059,80 224 --
SDN BHD
O 3 I MO} MAD 190 RM 0.00 0
Ih I BIN ISH.
O 4 QUAL WEIGHI® 345 RM 0.00 0
i r 1
O 5 QUAL WEIGHINC 104 RM 0.00 0
i Ly 1D
O 6 FU W H (1 434 RM 0.00 ¢}
N. BHI
O 7 HEITECH ACADE? 208 RM 0.00 5}
N BHD
(@) 8 HEITECH DEFENCE 214 RM 0.00 &}
L N BHD
O 9 HEITECH 1332 RM 6,314.42 [¢]
BEI )
O 10 HEITECH | 211 RM 0.00 o

EIGHT TRIUMPH SDN BHD

Customer Information

Subsidiaries

Payment ~

A e

[ include archived

Show 10 ~

Per Page

Actions History

Previous 1 2 Next

Records 1-10of 17|

s |

~ # Transaction Type Date Transaction # Reference # Debit Credit Unallocated Amou
(@) 1 PAYMENT 10-Feb-2021 EFT 6646 RM 0.00 RM 2,279.00 RM [i
O 2 PAYMENT 10-Feb-2021 EFT 2086 RM 0.00 RM 3,869.00 RM O
O 3 PAYMENT 10-Feb-2021 EFT 7369 RM 0.00 RM 1,650.00 RM O
(@] 4 PAYMENT 6-May-2021 EFT 2552 RM 0.00 RM 4,128.00 RM O
O 5 PAYMENT 16-Aug-2021 EFT 9698 RM 0.00 RM 450.00 RM O
(@] 6 PAYMENT 20-Dec-2021 EFT AMB 8926 RM 0.00 RM 7,536.60 RM O
O 7 PAYMENT 26-Aug-2022 EFT AMB 16951 RM 0.00 RM 6,589.60 RM O
O 8 PAYMENT 21-Dec-2021 EFT BIMB 12587 RM 0.00 RM 424.00 RM O
O 9 PAYMENT 22-Feb-2022 EFT BIMB 3658 RM 0.00 RM 3,869.00 RM O
(@] 10 PAYMENT 31-Mar-2022 EFT BIMB 15967 RM 0.00 RM 1,186.00 RM O
Show 10 ~ PerPage Recordsl-2of2| Previous 1 Next
# Transaction Type Transaction Date Transaction # Debit Credit Transaction Description
1 INVOICE 18-Jun-2020 2748 RM 2,279.00 RM 0.00
2 PAYMENT 10-Feb-2021 EFT RM 0.00 RM 2,279.00 2748

Comments

View Payments and Generate Official Receipts




Scenario 6: Template — Official Receipt Status:

Scenario =  Receipt EIGHT TRIUMPH SDN BHD-25092022 171 — 117% + (= RS L)

. Select a Customer from Quick
Access

SALIHIN TAX ADVISORY SDN BHD (668492-P) A
NO.555, JALAN SAMUDRA UTARA 1, Z,

TAMAN SAMUDRA, 68100 BATU CAVES, A&IHIN
SELANGOR DARUL EHSAN. TAX AVISORY SON BHD

TEL: 03-61859970 FAX: 03-61842524
EMAIL: finance@salihin.com.my

. Select Transactions tab

Receipt

. Select one Payment from the : I -
Received From Date: 10.02.2021
EIGHT TRIUMPH SDN BHD Reference No: EFT

list of transactions

NO. 5-1, JALAN 3/4C
DESA MELAWATI

53100 KUALA LUMPUR

WILAYAH PERSEKUTUAN KUALA LUMPUR

. Click “Official Receipt”
preview button

. Official Receipt will be
generated in another tab.

Invoice Number Invoice Date Due Date Original Amount Payment

2748 18.06.2020 18.06.2020 2,279.00 2,279.00

Memo: 2748 Total: RM 2,279.00

Comments
Official Receipt generated




SALIHIN

Actions

Perform
Actions

88.90% 10:82% Perform Email, Letter, Note, Visit, Call, PTP, Dispute, PDC, Escalation

S
AR
e




Scenario 1: Email Action

Status: Completed

Scenario <

Valley | Collections

Data Last Updated on September 18, 2022 a =

Salihin Group = ‘

(v Dashboard

1. Select customer

2. Click ‘Action’ dropdown menu
and Create Email action.

) My Workspace
Invoice Financing

3. Add deta”s SUCh aS emall, BCC ’;L: 3rd Party Management
and select template.

% Maintenance
4_ Cllck PreV|eW. a Customer's Profile
. ¢ ) a My Profile
5. Click ‘Save’ button \
@ Settings
kl Reports

#1 Audit Trail

-f) Escalation & Dispute

i.' Logout
=2

QIJiCk Access | View Quick Access @

Quick Filter All Customers v

Alerts LEBTECH CONSTRUCTION SDN BHD ) -
Customer Information S
Pending Actions Please Select v Mo alerts 2
n . Customers OS: RM 101,175.94
(v - | Boon | W .
Invoice OS5 : RM 101,175.94
B o : Q SMS 1
Show 10 | PerPage Records1-100f1,851| Previous 1 2 3 4 e 2 Current
ETECH CONSTRUCTION SON BHD
I @ Email I Past Due- 1to 30 Days
v # Customer Mame. Customer#  Outstanding: Oldest DPD* Collector Code. Customer?
~ Past Due- 31 to 60 Days RM 0,00
e Letter 2.2 Jalan Tengku Ampuan Zabedah J3/J
1 ROUP 365 RM351,754.93 o - Active | ksyen 9 Seksyen 9 - - Shah Alam 40000 Past Due- 61 to 90 Days RMD.00
1 Note MILEIN SAIMON 0 B
2 P 1094 RM 308,723.50 o - Active | . Bad Debt-Above 30 Days : RM93,280.00
uiries@lebtech.com.my
R i oos 40 3 f ( Visit i . )
2 o RM 17:4,998.42 e - L | CTOS Score Track Record
@ call
4 a7e RM 159,784.67 a1 - Active
| oerp B recommendio block
2 < <
Bad 000) Geed Bad 1000) Geod
5 216 RM 130,252.00 433 Active ' wet Dispute :I e 10000 mex. 1000
EWI
Settlement Rate
( POC
Code
2 =
» Esc y "
& scalation 67.26% value
5 755 RM 129,543.44 o - Active
. Chat
) Historical Receivables Analysis o Current A/R Status
£ t A ,
7 802 RM 105,998.94 o — Active :) Credit Limit Approval Sales
- M ssles $RM7,295.94
#  Adjustments Outstanding
- 8  LEBTECH 781 AM 101,175.94 210 - Active W Payment Due
CONSTRUCTION % RM 101,175.94
SDN BHD o T
yme
] 1322 RM 97,962.50 273 - Active S$RMO0.00
Customer 0S
10 NAMIDA GROUP ™ RM 85,985.99 o - Active March Apr May June Auly August $RM 101,175.94

Comments

Able to perform Email action




Scenario 1: Email Action Status:

Scenario

@ Email (Cost: RM 0.00)

. Select customer
[781] LEBTECH CONSTRUCTION SDN BHD

. Click ‘Action’ dropdown menu
. . Customer Name B LEETECH CONSTRUCTION SDN BHD Total Invoice Amount H RM 308,985.68
a nd Create Ema II aCtlon . Subsidiary H ASK, STA Total Due H RM 101,175.94

Total Qutstanding H RM 101,175.94

. Add details such as email, BCC
and select template.

Email *

BCC (press 'spacebar’ key to add more email) scc

. Click Preview.

Notification Schedule @sendiow O sendat:

. Click ‘Save’ button Template ™

Please Select

Attach Template Please Select |[No Title] Choose Files | No file chosen

Comments

Able to perform Email action




Scenario 1: Email Template Preview Status:

Scenario

. Select customer 5 I IN
. Click ‘Action’ dropdown menu / \L I I

and Create Email action.

. Add details such as email, BCC Assalamualaikum wbt.
and select template.

. Click Preview. Dear Sir/Madam,

. Click ‘Save’ button

May this email reach you while you are in the best of health and Iman by the grace of Allah Subhanahu Wata'ala. We hope your business is doing well in this
new norm era.

This email is to gently remind you that the payment you owe amounting to {Total Due Amount} is overdue. We would appreciate it if you could arrange for
settlement immediately. You may see the enclosed statement of account for your reference.

Should you need further explanation or discussion on the payment arrangement, please do no hesitate to contact us.
Your prompt attention to this matter is highly appreciated.

Thank you and best regards,

Comments

Able to perform Email action




Scenario 2: Letter Action

Status: Completed

Scenario <

Valley | Collections

Data Last Updated on September 18, 2022

A | = | salhinGroup = ‘

(v Dashboard

1. Select customer

2. Click ‘Action’ dropdown menu R vy workpace

and Create Letter action. L

Invoice Financing

3. Select Template. N

3rd Party Management

Maintenance

4. Click Preview. A

Customer's Profile

5. Click ‘Save’ button

-
@

a My Profile
@ Settings
&I Reports
Audit Trail

) Escalation & Dispute

IL.J Logout

QUiCkACCESS | View Quick Access 1]

Quick Filter All Customers v n
Alerts
Pending Actions Please Select ~ No alerts
¢
Show | 10 ~ PerPage Records1-100f1,851| Previous 1 2 3 4 5.. 186 Next

LEBTECH CONSTRUCTION SDN BHD

2
e oo

Customer Information

Q SMS L

BTECH CONSTRUCTION SDN BHD

Current

¢
@ Email Past Due - 1 to 30 Days
v & Customer Name.  Customer#  Outstanding, Oldest DPD" Collector Code.  Customer ! 2
— i Past Due - 31 to 80 Days
I B Letter ]].zJalamergku.w:uanzmedar 9
1 GROUP 365 RM 351,754.93 o - Active v ksyen 9 Seksyen 8 - - Shah Alam 40000 Past Due - 61 to 30 Days
Note M M SAIM -
2 A GROUP 1094 RM 309,723.50 o - Active ! . g1 BINSARION . Bad Debt - Above 50 Days
quiries@|ebtech.com.my
o S, " ! ( Visit g
3 21 RM 174,998.42 0 - Active N CTOS Score
b call
e 878 RM 159,784.67 91 - Active
1 ‘Hﬁ PTP I Recommend to block
- ‘ 0
Bad o00) Good
8. - At 1 T :I (max. 1000)
5 216 433 Active Wosd Dispute
Settlement Rate
¢ roc
a
é- Escalation 67.26%
6 755 RM 129,343.44 o - Active
- R
N2 Chat . . . .
Historical Receivables Analysis o
£ £ Limit Aporov
7 202 RM 105,998.84 0 - Active :) Credit Limit Approval
o M sales
# Adjustments Outstanding
&  LEBTECH 781 RM 101,175.84 210 - Activel W Payment
CONSTRUCTION
- RM
SDN BHD
) 1322 RM 97,962.80 273 = Active RM
RHM 0.00
0 - . 21185 965,98 N _ active March Apri May June July August

Customers 05: RM 101,175.94
Invoice 0S: RM 101,175.94

: RM0.00

: RMT7.895.84

: RM0.00

: RMO0.00

RM93,280.00

Track Record

[ .

B3 (max. 1000) Sood
EWI

Code —

Value —

Current A/R Status
Sales
$RM 7,895.84
Due
$RM 101,175.94
Payments
$RM0.00

Customer 0OS
$RM 101,175.94

Comments

Able to perform Letter action




Scenario 2: Letter Action Status:

Scenario

% Letter (Cost: RM 0.00)

. Select customer
[781] LEBTECH CONSTRUCTION SDN EHD

. Click ‘Action’ dropdown menu
. Customer Name : LEBTECH CONSTRUCTION SDN BHD Total Invoice Amount H RM 308,985.68
a n d C re ate Lette r a Ct I O n o Subsidiary H ASK, S5TA Total Due H RM 101,175.24

3 Total Qutstanding H RM 101,175.24

. Select Template.

.
Template Letter Of Demand - Outstanding Invoices

. Click Preview.

Note

. Click ‘Save’ button

*{Maximum 500 Characters}

Comments

Able to perform Letter action




Scenario 2: Letter Template Preview Status:

Scenario
. Select customer

. Click ‘Action’ dropdown menu
and Create Letter action.

. Select Template.
. Click Preview.

. Click ‘Save’ button

{Current Date}

{Customer Name}

{Customer Address}

LETTER OF DEMAND - OUTSTANDING INVOICES

This letter will serve as formal notice to you that you are in default of your obligation to pay us the sum of {Total Invoices Outstanding} for our professional
services rendered to you despite several reminder by us.

You are hereby given 14 days from date of this letter to arrange for settlement of the outstanding amount failing which we may proceed with recovery action
that may include legal action.

You may contact our finance office at 03-61859970 for detail and payment arrangement.
Thank you.

Yours truly,

SALIHIN

Comments

Able to perform Letter action




Scenario 3: Note Action - With Reminder

Status: Completed

1.
2.

3.
4.
5.

Scenario
Select customer

Click ‘Action’ dropdown menu
and Create Note action.

Select the Reminder option
Fill up required fields.

Click ‘Save’ button. Note is
saved.

<< Valley | Collections

Salihin Group = ‘ —

Data Last Updated on September 18,2022 A =

@ Dashboard

¥ Invoice Financing

3rd Party Management
< Maintenance
Customer's Profile

My Profile

Settings
gl Reports

-
#! Auditrail

-f) Escalation & Dispute

IL.J Logout

QuickAccess | View Quick Access (2]

+
Alerts

Mo alerts

Quick Filter All Customers

LEBTECH CONSTRUCTION SDN BHD

2
. bl < | 820 ] Wi
L]
{ Q SMS 1

Customer Inform

Pending Actions Please Select ~

ation

Customers 0S: RM 101,175.94
Invoice 05 : RM 101,175.94

Show | 10 v PerPage Recordsl1-100f1,851| Previous 1 2 3 4 5.. 186 Next Current : RM0.00
¢ ETECH CONSTRUCTION SDN BHD
| @E\ﬂg\l PastDue-1to30Days  : RM7.895.34
v & Customer Name.  Customer#  Outstanding, Oldest DPD* Collector Code.  Customer !
- PastDue-31to80Days : RMO0.00
™, Letter 3.2 Jalan Tengku Ampuan Zabedah J2/J
1 P 365 RM 351,754.83 o - Active 2 i :ksyen 9 Seksyen 9 - - Shah Alam 40000 PastDue-61to90Days : RM0.00
2 A 1084 RM 308,723.50 o - Active I | Note ]"JLE'”S"“'"O” . Bad Debt- Above 30 Days : RM93,280.00
quiries@|ebtech.com.my
. - 1 GgE 49 N ! ( Visit !
5[ o “ LT o - BELY CTOS Score Track Record
¢
b call
4 78 RM 159,784,867 o1 - Active
| e B Recommend to block
~g 0 0
Bad 0 Good Bad 1000) Good
5 815 RM 130,252.00 433 - Active R Dispute :I e 10001 e 1020
EWI
Settlement Rate
( FDC
Code
2 =
» Esc b V.
& scalation 67.26% Value
& 755 RM 129,543.44 o - Active
I Chat
= Historical Receivables Analysis o Current A/R Status
£ it Limit Annrov
7 202 RM 105,998,284 o = Active :" Credit Limit Approval Sales
o M sales $RM7,205.94
# Adjustments Outstanding
@ 8 LEBTEC 78L RM 101,175.84 210 = Active] W] Payment Due
CONSTRUCTION $RM101,175.94
SDN BHD
Payments
9 EERING 1322 RM 97 ,962.80 273 = Active $RMO0.00
RM 0.00 Customer OS
10 AMIDA GROUP T RM 85,965.99 0 - Active Mareh Apri May June July August $RM101,175.94

Comments

Able to perform Note with reminder action




Scenario 3: Note Action - With Reminder

Scenario
. Select customer

. Click ‘Action’ dropdown menu
and Create Note action.

. Select the Reminder option
. Fill up required fields.

. Click ‘Save’ button. Note is
saved.

\i Note (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN BHD

Customer Name H LEETECH CONSTRUCTION SDN EHD Total Invoice Amount
H ASK, 5TA Total Due

Total Outstanding

H RM 308,985.68
H RM 101,175.94

: RM 101,175.94

Status: Completed

*{Maximum 500 Characters)

Comments

Able to perform Note with reminder action




Scenario 4: Note Action - Without Reminder Status:

Data Last Updated on September 18,2022 | M | & | salihinGroup = ‘

Scenario < Valley | collections

@ Dashboard 4 QUiCkACCESS | View Quick Access &
1. Select customer
QuickFilter All Customers ~ B3 Alerts LEBTECH CONSTRUCTION SDN BHD S — o subsidia
el ACLI 3 aries
2. Click ‘Action’ dropdown menu Pendingsctions  Please selct v o alerts 2
n Customers 0S: RM 101,175.94
i s - | Beor | W :
and Create NOte aCt|0n. » m — Invoice 0S: RM 101,175.94
‘g&{l Invoice Financing ( SMs 1
Show | 10 ~ PerPage Records1-100f1,851| Previous 1 2 3 4 .. 186 Mext Q h Current : RM0.00
- - ¢ BTECH CONSTRUCTION SDN BHD
3 . U nSEleCt the Re m | nd er ’;L,_ 3rd Party Management | @ Email Past Due - 1to 30 Days i RMT,895.84
v # Customer Name. Customer#  Qutstanding: Oldest DPD* Collector Cede.  Customer ! )
5 ) ) E>a Letter 3.2 Jalan Tengku Ampuan Zabedah J2/J PastDue-S1toB0Days  : RMO.00
4. Fl ” u p req u | FEd fIE|dS. R Momntenance Q L GROUP BES RiasEEens 0 - Active 2 Bk ksyen 8 Seksyen 9 - - Shah Alam 40000 PastDue-G1to%0Days : RMO0.00
Note MIL BIN SAIM .
a Customer's Profile O 2 5AGROUP 1084 RM 309,723.50 o - Active I | "t ].r L BIN SAMON B edoebt-AbovesoDays ¢ RM9323000
. ¢ ) . | {_’ Visit quiries@lebtech.com.my
5. Click ‘Save’ button. Note is 2 e 5 s 5 mmsme o - ! CTOS Score Track Record
saved. P X
@ Setting: O 4 878 RM 159,784.67 o1 - Active
%I Reports O 5 816 RM 130,252.00 433 = Active R Dispute :I Bad Timax, 1000) Good B2d “(max, 1000) Good
= Settlement Rate Ewl
#] AudicTrail @ roc [~ code
-~
;T Escalation 67.26% Value
A Escalation & Dispute SR 755 RM 129,543.44 0 - Active o
Iy Chat
& wosou b Historical Receivables Analysis o Current A/R Status
- 7 202 RM 105,998.84 o = Active I:) Credit Limit Approval Sales
1 ’/) Adjustments - Zc:f;i,d ng SRM L
S 781 RM 101,175.84 210 - Active] = W] Payment Due
$RM 101,175.84
Payments
9 132 RM 97,962.80 213 - Active $RMO.00
RM 0.00 Customer 0S
10 | NAMIDAGROUP ™ RM 5,965.99 o - Active Harch Apr Hay June July August $RM 101,175.94

Comments

Able to perform Note without reminder action




Scenario 4: Note Action - Without Reminder

Scenario
. Select customer

. Click ‘Action’ dropdown menu
and Create Note action.

. Unselect the Reminder
. Fill up required fields.

. Click ‘Save’ button. Note is
saved.

\__I Note (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN EHD

Customer Name H LEBTECH CONSTRUCTION SDN BHD Total Invoice Amount
H ASK, 5TA Total Due

Total Qutstanding

H RM 308,985.68
H RM 101,175.24

H RM 101,175.24

Status: Completed

*(Maximum 500 Characters)

Comments

Able to perform Note without reminder action




Scenario 5: Visit Action Status:

Scena rio << VaHey ‘ Collections Data Last Updated on September 18, 2022 A = Salihin Group = ‘

(9 Dashboard W QUiCkACCESS | View Quick Access 1]

1. Select customer

QuickFilter Al Customers o | Aerts LEBTECH CONSTRUCTION SDN BHD Customer information ctiome Histor .
. . . , e Actions History b e
Pending Actions Pl Select ~ No alerts
2. Click ‘Action” dropdown menu . 2 ST
it acti e s
and Create Visit action. : e . R 101 4754
';g_" Invoice Financing ¢ ‘ SMs 1
Show | 10 ~ PerPage Records1-100f1,851| Previous 1 2 3 4 5 .. 186 Current + RMO.00
. H . ¢ ETECH CONSTRUCTION SDN BHD
3. Fl ” U p/SeleCt the req U I red ';L; 3rd Party Management | @ Email Past Due - 1 to 30 Days : RMT8
. v # Customer Name.  Customer#  Outstanding, Oldest DPD* Collector Code.  Customer !
flelds‘ ¢ BT - | \:":/ Letter 2.2 Jalan Tenghu Ampuan Zabedah Jg/J PastDue-3lto80Days @ RM0.00
Ry M e o 1 365 RM 351,754.93 ] - Active & \keyen 9 Seksyen 9 - - Shah Alam 40000 PastDue-61t020Days  : RM0.00
. . . . Note MIL BIN SAIMON 5 N
‘ ’ - e . atman - | bt- Above 90 Days : 0.1
4. C||Ck Save button. VISIt aCtlon a Customer's Profile 2 SAGROUR 1084 RM 309,723.50 o - Active 2 . BadDebi-AboveS0Days @ RM23220.00
) ]qumes@ ebtech.com.my
. ) Visit
3 91 RM 174,938.42 0 - Active I (
IS Saved . a My Prafile ° ! ! CTOS Score Track Record
b Call
o 4 a78 RM 150,784.67 o1 - Active
@ o g - /4 /4
R wn MR wn BN
& Reports o) BE 216 RM 130,252.00 433 = Active 1 ¥t Dispute :I B2¢ “(max, 1000) Sood Bzd V(max, 1000) Good
EWI
—~ Settlement Rate
#! Auditrail ( Fee Code -
a~
‘. Escalation 67.26% Value Lo
@ Escalation & Dispute ISR 755 RM 129,543.44 0 - Active o
By Chat
IS wozou -9 Historical Receivables Analysis o Current A/R Status
- 7 802 RM 105,998.94 o - Active /D Credit Limit Approval Sales
2 . W sales $RM7,295.94
1 # | Adjustments Outstanding
8 TBL RM 101,175.94 210 = Active] - W Pa Due
. ayment
$RM101,175.94
Payments
9 1322 RM §7,962.80 273 = Active RM 25 $RM0.00
R/M 0.00 Customer 0S
10 | NAMIDAGROUP ™ RM35,965.89 ] - Active Harch Ap May June July August $RM 101,175.94

Comments

Able to perform Visit action




Scenario 5: Visit Action

Scenario
. Select customer

. Click ‘Action’ dropdown menu
and Create Visit action.

. Fill up/Select the required
fields.

. Click ‘Save’ button. Visit action
is saved.

@ Visit (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN BHD

Customer Name

Subsidiary

LEETECH CONSTRUCTION SDN EHD Total Invoice Amount

ASK, 5TA Total Due

Total Outstanding

Status:

RM 308,985.68
RM 101,175.24

RM 101,175.94

Status ™

Address ™

Remarks

Escalate To *

Successful ~ | Purpose of Visit *

MNo.2, Jalan Tengku Ampuan Zabedah J%/J Seksyen &, Seksyen & “  Tumaround Time *

@ Visitation Outcome

-

* (Maximum 500 characters)

* Salihin Group |Staff

19-09-2022 @ 03:13 pm

* (Maximum 500 characters)

Salihin Group |Staff

Farhana Zahari|Staff

Nurul Shahirah Efendi|Staff
Siti Khuzaimah Ahmad|staff
Ahmad Faris Borhan|Staff

Sharifah Fathiah Wan Hassan|Staff

Completed

Comments

Able to perform Visit action




Scenario 6: Call Action

Status: Completed

1.
2.

3.

4.

Scenario
Select customer

Click ‘Action” dropdown menu
and Create Call action.

Add details such as phone no/
Select the required fields.

Click ‘Save’ button. Call action
is saved.

Valley | Collections

Data Last Updated on September 18, 2022

Salihin Group ‘ =

(9 Dashboard QLIiCk Access | View Quick Access e
Quick Filter All Customers v Alerts
3 Pending Actions Please Select ~ No alerts 2
% My Workspace
- m o
g/l Invoice Financing d
Show 10 v PerPage Records1-100f1,851| Pr 5 1 2 3 4 5.. ext
';L:_ 3rd Party Management
v # Customer Name.  Customer#  Outstanding. Oldest DPD* Collector Code.  Customer!
A DEETETES O 1 GROUP 265 RM 351,754.92 0 Active
2 ! fi 2 1034 RM 309,723.50 ) Active
S Customer's Profile a bt &
3 91 RM 174,998.42 0 Active
a My Profile 2
@ . ( 4 e78 RM 159,784.67 o1 Active
Settings .
g, Reports 5 818 RM 130,252.00 433 Active
Fmay
#' AuditTrail
) Escalation & Dispute O & 755 RM 128,543.44 0 Active
“ .' Logout
=2
7 802 RM 105,998.84 0 Active
(@) & | LEBTECH 781 RM 101,175.34 210 - Active
CONSTRUCTION
SDN BHD
] EERING 1322 RM 87,982.80 273 Active
10 AMIDA GROUP 772 RM 25,965.99 0 Active

LEBTECH CONSTRUCTION SDN BHD

{

{

Customer Information

i~ | @50 | @
‘ SMS B
BTECH CONSTRUCTICN SDN BHD
@ Email
e L 12 Jalan Tengku Ampuan Zabedah 3/
.__,\;:j, etter 2 ! p al 9
ksyen 2 Seksyen 9 - - Shah Alam 40000
| Note MIL BIN SAIMON

quiries@lebtech.com.my

f visit

b call ] :

T
1

™ prP
-
o Dispute

( PDC

‘. Escalation
<

Q Chat

"F\ Credit Limit Approval
e

Historical Receivables Analysis

7
Adjustments
=

Current

Past Due - 1 to 30 Days

Past Due - 31 to 60 Days

Past Due -

B eoooe:

CTOS Score

61030 Days

Above 90 Days

Bsd‘

0
(max, 1000) Goed

Settlement Rate

-~
67.26%

W Sales
Outstanding
| Payment

March Apr May June July

August

Customers OS5 : RM 101,175.94
Invoice OS: RM 101,175.94

: RM0.00
¢ RMT,835.94
i RMO.00

: RMO0.00

RM 93280.00

Track Record

‘ o
Bad “(max. 1000) Geod
EWI
Code
Value
Current A/R Status
Sales
$RM7,295.94
Due

$RM101,175.94
Payments
$RM0.00

Customer 0S
$RM101,175.84

Comments

Able to perform Call action




Scenario 6: Call Action

Scenario
. Select customer

. Click ‘Action’ dropdown menu
and Create Call action.

. Add details such as phone no/
Select the required fields.

. Click ‘Save’ button. Call action
is saved.

o Call (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN BHD

Customer Mame H LEEBTECH CONSTRUCTION SDN BHD Total Invoice Amount

Subsidiary : ASKSTA Total Due

Total Outstanding

Status:

RM 308,985.68
RM 101,175.94

RM 101,175.34

Phone Mo ™ 03-55111333 hd Contact Person

Designation Spoke to

Call Type *

Qutbound Call Status *

Appointment Time Follow Up Time

Choose Template Follow Up Call

Remarks

*{Maximum 500 characters)

JAMIL BIN SAIMON

Left message

Completed

Comments

Able to perform Call action




Scenario 7: PTP Action - Oldest Overdue Date

Status: Completed

Scenario << Va”ey ‘ Collections Data Last Updated on September 18, 2022 A = salihin Group + ‘ =
@ Dashboard Quick Access | View Quick Access (2]
Select customer
t G TS T All customers ~ K Alerts LEBTECH CONSTRUCTION SDN BHD customer inrormation | T - .
= Actions H
1 ‘ 1 ’ Pending Actions 1 1 Mo alerts
Click ‘Action’ dropdown menu | [ i worcmce e o2 Ctomers oA 101 175 08
- o o
and Create PTP action. o Invoice DS : RM 101,175.94
- Invoice Financing q Q SMs 1
Show | 10 v PerPage Recordsl-100f1,851| Previous 2 3 4 5..186 ext Current : RMO0.00
. . ~ ¢ BTECH CONSTRUCTION SDN BHD
. FI” Up/se|ect the requlred =lg 3rdParty Management | @ Email PastDue-1to30Days @ RM7,895.34
v # Customer Name. Customer#  Outstanding: Oldest DPD* Collector Code.  Customer !
H : - PastDue-31to60Days : RM0.00
fields. When Apportionment 5 \rointenance — = I~ 12 Jalan Tenghu Ampuan Zabedah J9(3
Old O d a ) L[ S = T ’ - ksyen 8 Seksyen 8 -- Shah Alam 40000 PastDue-61to20Days : RMO0.00
Type = est Overdue Date ote —
yp . . . ! a Customer's Profila 2 SA GROUP 1094 RMM 309,723.50 0 Active o g1 BINSARAON I sedoebt-sbove s00ays + RM3328000
N quiries@lebtech.com.my +
the invoice with the oldest — 3 N e ] © v [+] 08 Score koo
: My P
overdue date will be shown s et o
e e 2 &7 RM 159,784.67 o1 Active 2
below. e (83— =
- p | . < .
. 120 22 - | Bzd max, 1000) Sood B0 (max.1000] Geod
. . ’ . ‘;. Reports 5 216 RM 130,252.00 433 Active P Dispute _|
Click ‘Save’ button. PTP action : Ewi
. o ( - Settlement Rate
IS Saved. # Audit Trail ode
-~
;. Escalation 67.26% Value
) Escalation & Dispute & 755 RM 129,543.44 ) Active —
.
y Chat . . . . "
b Historical Receivables Analysis o Current A/R Status
lh"' Logout -
- 802 RM 105,998.94 0 Active t:) Credit Limit Approval Sales
- W sales $RM7,205.94
ir Adjustments Outstanding
® 2 a1 RM 101,175.24 210 Active W) Payment i
$RM 101,175.84
Payments
g SA ENGINEERING 1322 RM 97,962.30 273 Active $RMO0.00
EHD
Customer 0S
1 AMIDA GROUP 72 RM85,965.99 0 Active Mareh hon May June July hugust $RM 101,175.94

Comments

Able to perform PTP with oldest overdue date action




Scenario 7: PTP Action - Oldest Overdue Date Status:

Scenario
QPTP (Cost: RM 0.00)
. Select customer [781] LEBTECH CONSTRUCTION SDN BHD

. Click ‘Action’ dropdown menu

Customer Mame : LEBTECH CONSTRUCTICN SDN BHD Total Inveice Amount @ RM 308,985.68
and Create PTP act|0n Subsidiary D ASK,STA Total Due : RM101,175.84
Total Qutstanding : RM101,175.84
. Fl” up/Se|ect the reqUirEd Amount (RM) * 100 X  Dpate* 19-09-2022
fields. When Apportionment J—
Type = Oldest Overdue Date,
. . . Apportionmen it Type * est Overdue Date w || Remarks™®
the invoice with the oldest Lot o |

overdue date will be shown
below.

* [Maximum 500 charactere)

. Click ‘Save’ button. PTP action
is saved.

# Invoice # Outstanding Amount Due Date PTP Date PTP Amount(RM)

1 1779 RM 93,280.00 21-02-2022 16-09-2032 100

Total RM 100.00

4

Note: Total PTP Amount less than PTP Amount *Payment will be updated day + IE Cancel

Comments

Able to perform PTP with oldest overdue date action




Scenario 8: PTP Action - Per Invoice

Status: Completed

Scenario

Select customer.

. Click ‘Action’ dropdown menu

and Create PTP action.

Fill up/Select the required
fields.

. Apportionment Type = Per

invoice. Click Select Invoice
button.

A list of invoices associated
with the customer will be
shown. Select invoices.

Adjust Amount promised to
be paid for each invoice.

Click Save button. Action
saved.

4

Valley | Collections

Data Last Updated on September 18,2022 a =

Salihin Group * ‘

@ Dashboard

@ My Workspace

U

‘g{. Invoice Financing

- _

A= 3rd Party Management
_\' Maintenance

-

@ Customer's Profile
a My Profile

@ Settings

gl Reports

_#1 Audit Trail

) Escalation & Dispute

IE’J Logout

4 Quick Access | View Quick Access @
Quick Filter All Customers o n
Alerts
Pending Actions Please Select ~ Mo alerts
Show | 10 | PerPage Records1-100f1,851| Previous 1 2 3 4 5 .. 186 )

v # Customer Name. Customer#  Outstanding. OldestDPD" Collector Code.  Customer!
1 SAZEAN GROUR 385 RM 351,754.93 o Active
2 SA GROUP 1094 RM 309,723.50 o Active
3 21 RM 174,998.42 o Active
4 a7 RM 1359,724.67 91 Active
5 816 RM 130,252.00 433 Active
6 753 RM 129,543.44 o Active
202 RM 105,888.94 o Active
@) 2 781 RM 101,175.94 210 Activel
9 1322 RM 97,962.80 73 Active
bt AMIDA GROUP 772 RM 85,865.99 o Active

LEBTECH CONSTRUCTION SDN BHD

2
i« | Bo0r ]

2

¢

¢

q SMS

| @ Email

k:,:f Letter

Note

f visit

| D

[

Customer Information

1

BTECH CONSTRUCTICN SDN BHD

3.2 Jalan Tengku Ampuan Zabedah J9/J
ksyen 9 Seksyen 9 - - Shah Alam 40000

MIL BIN SAIMON

quiries@lebtech.com.my

o FTP
~3

] | Recommend to block

¥ol Dispute
¢ poc

;. Escalation
<

Q Chat

‘F\ Credit Limit Approval

7
Adjustments
= "

1

Historical Receivables Analysis

Current
Past Due - 1to 30 Days
Past Due - 31 to 60 Days

Past Due - 61 to 30 Days

. Bad Debt - Above 30 Days

CTOS Score

[ .

Bad Vmax, 1000) Good

Settlement Rate

a~
67.26%

M| sales
Outstanding
M| Payment

Apri

May June July

August

Subsidiaries

Customers 0S: RM 101,175.94
Invoice 0S: RM 101,175.94

: RM0.00
: RM7,885.24
+ RMO0.00

: RMO0.00

RM83,280.00

Track Record

[ .

B¢ Vmax, 1000) Sesd
EWI

Code

Value

Current A/R Status
Sales
$RM 7,805.94

Due

$RM 101,175.94
Payments
$RM0.00

Customer 0OS
$RM 101,175.94

Comments

Able to perform PTP with per invoice action




Scenario 8: PTP Action - Per Invoice

Scenario

. Select customer.

. Click ‘Action’ dropdown menu

and Create PTP action.

. Fill up/Select the required
fields.

. Apportionment Type = Per
invoice. Click Select Invoice
button.

. A list of invoices associated
with the customer will be
shown. Select invoices.

. Adjust Amount promised to
be paid for each invoice.

. Click Save button. Action
saved.

ﬁPTP (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN BHD

:  LEBTECH CONSTRUCTION SDN EHD

: ASK,STA

Status: Completed

Total Invoice Amount : RM 308,985.68
Total Due : RM101,175.94

Total Qutstanding : RM101,175.94

Amount (RM) *

Person

100 X Date* 19-09-2022

Status ™ In Progress

Apportionment Type * Per Invoice

+ | Remarks ™

S

4

* [Maximum 500 characters)

Note: Total PTP Amount less than PTP Amount *Payment will be updated day + 1 m Cancel

Comments

Able to perform PTP with per invoice action




Scenario 8: PTP Action - Per Invoice Status:

Scenario

. Select customer.

. Click ‘Action’ dropdown menu

and Create PTP action.

. Fill up/Select the required
fields.

. Apportionment Type = Per
invoice. Click Select Invoice
button.

. A list of invoices associated
with the customer will be
shown. Select invoices.

. Adjust Amount promised to
be paid for each invoice.

. Click Save button. Action
saved.

Invoice

Show 10 ~ PerPage Records1-20f2| Previous 1 Next |

: RM308985.68

~  #  Customer# Customer Name Account Branch Code.  Subsidiary. Invoice# Tags Status i || RM10L175.84
i RM101,175.94

1 781 LEETECH CONSTRUCTION SDN BHD 118 AUDIT ASK 1779 = Mog |

2 181 LEBTECH CONSTRUCTICN SDN BHD 781 TAX STA 4561 - Th

5

ess than PTP Amount *Payment will be updated day + 1 m Cancel

Comments

Able to perform PTP with per invoice action




Scenario 8: PTP Action - Per Invoice

Scenario

. Select customer.

. Click ‘Action’ dropdown menu

and Create PTP action.

. Fill up/Select the required
fields.

. Apportionment Type = Per
invoice. Click Select Invoice
button.

. A list of invoices associated
with the customer will be
shown. Select invoices.

. Adjust Amount promised to
be paid for each invoice.

. Click Save button. Action
saved.

Status: Completed

g PTP (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN BHD

Customer Name

Subsidiary

Amount (RM) *

Person

Apportionment Type *

6

: LEBTECH CONSTRUCTION SDN BHD

:ASK STA

Per Invoice

Total Invoice Amount :

Total Due

Total Qutstanding

Status ™

w | Remarks™

RM 308,985.68

: RM101,175.94

: RM101,175.94

18-09-2022

In Progress

* [Maximum 500 characters)

# Invoice #

1 1779

Outstanding Amount

RM 93,280.00

RM 7,895.94

Due Date PTP Date

21-02-2022 19-09-2022

08-09-2022 10.08-2022

PTP Amount{RM)

100

10p

RM 200.00

7

Mote: Total PTP Amount less than PTP Amount *Payment will be updated day + lm Cancel

Comments

Able to perform PTP with per invoice action




Scenario 9: Dispute Action Status:

Data Last Updated on September 18,2022 | M | & | SalihinGroup ~ ‘

Scenario < Valley | collections

@ Dashboard 4 QuickAccess | View Quick Access @

1. Select customer.

Quick Filter All Customers A Alerts LEBTECH CONSTRUCTION SDN BHD

Customer Information

Pending Actions Please Select ~ No alerts

2. Click ‘Action’ dropdown menu ) oo 2 - cu'mmommum
and Create Dispute action. [ ctncion - | Bson ] @ voe on- 10117208

{ SMS 1
Show | 10 ~ PerPage Records1-100f1,851| Previous 1 2 3 4 5.. 186 Next Q Current : RM0.00
4 BTECH CONSTRUCTION SDN BHD

3. Fill up/Select the required S\ 3edparty Management @ bastCue- 1t0300ms 5 B 728554

v & Customer Name.  Customer#  Outstanding, Oldest DPD* Collector Code.  Customer !

PastDue-31to60Days  : RM0.00
flelds' & e . B Letter 3.2 Jalan Tengku Ampuan Zabedah J2/J sthue-stiohbays
oy Maintenance O 1 s GROUP 365 RM 351,754.93 o - Active P ksyen & Seksyen 8 -- Shah Alam 40000 bast Due- 81090 Days ¢ R 0.00

| | Note MIL BIN SAIMON . Bad Debt- Above 90 Days : RM 93,280.00

| {' e quiries@lebtech.com.my
P Visit

@ call
LAYAH 878 RM 159,784.67 91 - Active
UTUA ' N FrP | Recommend to block , ,
<3 0 0

2

"
"eg-—_" Invoice Financing

4. Clle Save button Actlon a Customer's Profile o2 54 GROUP 1084 RM 303,723.50 o - Active
saved. - o >

@ My Profile

gg Settings ) -

91 RM 174,998.42 o = Active

CTOS Score Track Record

Bad 0 Good Bad 100( Good
& Reports ol 216 RM 130,252.00 433 = Active I ¥t Dispute ] | (max. 1000) max. 1000)
EWI
= ( coc Settlement Rate
#] rucicTian s
-~
‘». Escalation 67.26% Value
@) Escalation & Dispute @) & 755 RM 129,543.44 o - Active o
N Chat
I e Sy Historical Receivables Analysis o Current A/R Status
- £ — A §
7 202 RM 105,998.94 0 - Active j Credit Limit Approval Sales
1 f" Adjustments - Z:::md e GBS
. . — - Due
@ & LEBTE 781 RM 101,175.34 210 - Activel W] Payment
CONSTRUCTION 50 $RM101,175.94
M50,
SON BHD
Payments
9 1322 RM 27,962,850 213 = Active $RMO.00
RM 0.00 Customer 0S
10 AMIDA GROUP 2 RM 85,965.99 o Active March Apr May June July August $RM101,175.94

Comments

Able to perform Dispute action




Scenario 9: Dispute Action Status:

Scenario

¥=s1 Dispute (Cost: RM 0.00)

. SeIeCt customer. [781] LEBTECH CONSTRUCTION SDN BHD

. Click ‘Action’ dropdown menu
. . H LEBTECH CONSTRUCTION SDN BHD Total Invoice Amount H RM 308,985.68
and Create DISpUte aCtlon' H ASK, STA Total Due H RM 101,175.94

Total Outstanding : RM 101,175.84

. Fill up/Select the required
fields.

Status * In Progress v summary * Payment

Dispute Type Please Select Dispute Amount

. Click Save button. Action visputepate® | 19082022 Resolved Date
saved.

Escalate To ||= Salihin Group [Staff |

* (Maximum 500 characters)

Attachment Choose Files | Mo file chosen

Comments

Able to perform Dispute action




Scenario 10:

PDC Action

Status: Completed

1.
2.

3.

4.

Scenario
Select customer.

Click ‘Action” dropdown menu
and Create PDC action.

Fill up/Select the required
fields.

Click Save button. Action
saved.

£

Valley | Collections

Data Last Updated on September 18, 2022

Sslibin Group = l

)
> 2

(O]

Dashboard & QUiCk Access | View Quick Access 2]
Quick Access Quick Filter All Customers hd n Al LEBTECH CONSTRUCTION SDN BHD
eres Customer Information
Pending Actions Please Select ~ No alerts 2
My Workspace
i+ | Bo0n | W
-
Inveice Financing ( ‘ sMs 1
Show | 10 ~ PerPage Records1-100f1,851| Previous 1 2 3 4 5 .. 186 Mext . Current
[ ETECH CONSTRUCTICN SDN EHD
3rd Party Management @ Email Past Due - 1 to 30 Days
v # Customer Name.  Customer#  Outstanding, Oldest DPD" Collector Code.  Customer !
~ Past Due - 31 to 80 Days
o ».2 Jalan Tengku Ampuan Zabedah J9/)
Maintenance - | Letter
. = O 1 365 RM 351,754.93 o - Active ksyen 9 Seksyen 9 - - Shah Alam 40000 Past Due - 61 to90 Days
I Note MIL BIN SAIMON R
Customer's Profile 2 SAGROUP 1094 RM 309,723.50 0 - Active | . Bad Debt - Above 90 Days :
quiries@lebtech.com.my
3 21 RM 174,998.4 0 A ‘ f visit
M 174,998.42 - Active
My Profile | 5 CTOS Score
b Call
e 4 878 RM 159,784.67 21 - Active
TEITEE | Recommend to block ,
S < O
Bad 000) Good
Reports 5 816 RM 130,252.00 433 = Active | ot Dispute :l miax, 1000)
2 s Settlement Rate
Audit Trail I ( |
~
;. Escalation 67.26%
sca 2 Di - =
Escalation & Dispute o6 755 RM 129,543.44 0 - Active
- .
\ Chat . . . .
Historical Receivables Analysis (i )
Logout
£ . - .
7 802 RM 105,998.94 0 - Active :) Credit Limit Approval
7 W Sales
1 ﬁ( Adjustments Outstanding
8 781 RM 101,175.84 210 - Active W Payment
E] 1322 273 - Active
10 AMIDA GROUP 2 "M 85,965.99 0 - Active Mareh April May Juns July August

Customers 05 : RM 101,175.94
Invoice 0S : RM 101,175.94

RM23,280.00

Track Record

[ .

Bad “(max.1000) Goed
EWI

Code B

Value e

Current A/R Status
Sales
$RM7,895.94

Due
% RM 101,175.94

Payments
S RM0.00

Customer 0S
% RM 101,175.94

Comments

Able to perform PDC action




Scenario 10: PDC Action Status:

Scenario

é PDC (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN BHD

. Select customer.

. Click ‘Action’ dropdown menu
and Create PDC action.

Customer Name H LEBTECH CONSTRUCTION SN BHD Total Invoice Amount H RM 308,985.68
Subsidiary H ASK, STA Total Due H RM 101,175.24

Total Qutstanding H RM 101,175.24

. Fill up/Select the required

flelds Chegue Status Tracking Location Place Kuala Lumpur

Cheque Number * 102022 Mext Bank In Date 12-09-2022

. Click Save button. Action
saved.

Cheque Date * 18-09-2022 Bounced Date
Cheque Amount * Clearance Date

Bank Name * Banklslam Receipt Date

Bank Account

Number * 7809987391 Receipt Number

Bank Branch Kuala Lumpur Remarks Bank Account

Comments
Able to perform PDC action




Scenario 11: Escalation Action

Status: Completed

Data Last Updated on September 18, 2022 A

Salihin Group = ‘

.
Scenarlo << Valley | Collections
(9 Dashboard QUiCkACCESS ‘ View Quick Access @
1. Select customer.
Quick Filter All Customers ~ Alerts
2. Click ‘Action” dropdown menu Pendingacions  plesseselect v No alerts
and Create Escalation action. : o~ |
‘;gfl Invoice Financing
Show 10 +~ PerPage Recordsl-100f1,851| Previo 12 4 &
3. Fl” Up/select the requlred '£_ 3rd Party Management
. v # Customer Name. Customer#  Outstanding  Oldest DPD* Collector Code.  Customer!
fields. 5
o PEITENENE: () 1 SAZEAN GROUP 385 RM 351,754.93 0 Active
4. Click Save button. Action & customers profe 2 | v we | memmo o
Saved‘ a T 3 91 RM 174,998.42 0 Active
@ . O 4 EYE] RM 130,784.67 a1 Active
Settings !
& Reports 5 816 RM 130,252.00 433 Active
_#1 Audit Trail
@) Escalation & Dispute oy 6 755 RM 129,543.44 0 Active
“.' Logout
7 202 RM 105,592.54 0 Active
1
8  LEBTECH 781 RM 101,175.94 210 - Active]
CONSTRUCTION
SDN BHD
E] 1322 RM 97,962.80 273 Active
10 AMIDA GROUP 72 RM 85,985.99 0 Active

2
st - | @ | W

LEBTECH CONSTRUCTION SDN BHD .
Customer Information

§ “ SMS g

[ BTECH CONSTRUCTION SDN BHD

@ Email

-?“q Letter 1.2 Jalan Tengku Ampuan Zabedah J9/J
N ‘ksyen 9 Sekeyen @ - - Shah Alam 40000
1 | Note MIL BIN SAIMON

quiries@lebtech.com.my

| ( Wisit
bc;ll

- e

=
! o Dispute :l

( PDC
I _J;- Escalation l

Q Chat

/_" Credit Limit Approval

Historical Receivables Analysis

? adius
Adjustments
-

Ac Hist S es
Customers OS : RM 101,175.94
Invoice 05 : RM 101,175.94
Current + RM0.00
Past Due - 1 to 30 Days : RM7,3858%4
PastDue-31to60Days : RMOQ.00
PastDue-61t030Days  : RMO.0D
Bad Debt- Above 90 Days : RM93280.00
CTOS Score Track Record

{ .

[ .

Bad Vmax, 1000) Good Bad V(max, 1000) Good
EWI
Settlement Rate
Code
-~
67.26% value
o Current A/R Status
Sales
B Sales $RM7,895.94
Outstanding
W Payment Due

RM 0.00

March June July

August

$ RM 101,175.94
Payments
$RMO0.00

Customer OS5
$RM101,175.84

Comments

Able to perform Escalation action




Scenario 11: Escalation Action Status:

Scenario

é? Escalation (Cost: RM 0.00)
[781] LEBTECH CONSTRUCTION SDN BHD

. Select customer.

. Click ‘Action’ dropdown menu
and Create Escalation action.

LEBTECH CONSTRUCTION SDN BHD Total Inveice Amount B RM 308,985.68
ASK, 5TA Total Due B RM 101,175.84

Total Qutstanding B RM 101,175.84

. Fill up/Select the required
fl e | d S . Status * In Progress

Next Turn Around Time * 12-09-2022 @ 04:02 pm Escalate To * | salihin Group |Staff |

. Click Save button. Action
saved.

Comment * Escalated

*{Maximum 500 Characters)

Comments

Able to perform Escalation action




SALIHIN %

v

TRADE DEBTORS' REPORT AS AT 01 May 2018 (RM' Million)

Portfolio Snapshot {Current Month| Invoice Aging Summary CruitToms @ 6402y

Thank Youw

10:82%

(PO
i)

Customer'’s Payment

I 0 User's Action 0 custome

86% 14%

Disclaimer: Feature and functions only.



