REPORT FOR SPS SUPPORT

Commented from: Hadi Venture Sdn Bhd.
Duration: 2 September- 17 September 2015
Person In charge: Mohd Norhijrah Bin Rahmat

Issues:
1. Cannot save data from Other Receive transaction.
2. Journal Entry(Not appeared in the list)
3. Double Entry in Journal Entry
4. Financial year calendar(wrong entry)
5. Project Setup
6. Account Balance Summary
7. Report for Statement of Comprehensive Income
8. Supplier setup
9. Account Payable(miss location)
10. Sales Order (supplier statement)

1- Cannot save data from Other Receive transaction.
This issue was the second time where it happened to the other client where this problem only knows by the programmer. One of the reason was miss function of the save button.
Solution: Mr. Hilmi and Issa solve it.
Date: 3 September 2015
Date solved: 3 September 2015

2-Journal entry not appeared for posting
The transaction of journal entry does not require posting the journal through the Posting Journal Transaction where the journal entry itself directly posts to the ledger. It will not appear in the list of Posting Journal List. Miss Husna doesn’t know our SPS concept and process especially for journal entry.
Solution: Mr. Hijrah solves it by explaining, checking the data and deletes all the unnecessary data.
Date: 3 September 2015
Date solved: 3 September 2015

3-Double entry in Journal Entry
This issue relates to the issue number 2 where Miss Husna doesn’t found any journal that should they post to the ledger. She realizes that the journal doesn’t there, she kept on doing the data entry by using the same method by entered the data from the previous invoices.
Solution: Mr. Hijrah solves it by checking the data and deletes all the unnecessary data.
Date: 7 September 2015
Date solved: 7 September 2015

4-Financial year calendar
Miss Husna tried to setup the financial year calendar where she thought that she can just do for trial or testing. That’s why their financial doesn’t setup appropriately.
Solution: Mr.Hijrah solves it by checking and deletes the period that no longer use.
Date: 7 September 2015
Date solved: 7 September 2015

5-Project setup
I have been informed by Miss Husna about their business, their business running through the project base where they want the accounting consolidation for each of their business through the project. In this issue also, they found a problem where they cannot create the project even to name the project itself. For the project setup it displayed the access forbidden.
Solution: Mr.Akmal explained in detail about the problem and enhancement that will be made by development team regarding to the project matter.
[bookmark: _GoBack]
Date: 7 September 2015
Date solved: 7 September 2015

6-Account balance summary
This issue appeared in the General Ledger report which is Account Balance Summary where it shows a message “A PHP error encountered”. It happened where there was a problem occurred in the SPS php coding.
Solution: Mr.Sayem checked the system and fix it.
Date: 10 September 2015
Date solved: 10 September 2015

7-Report for Statement of Comprehensive Income
This report was created from the invoices created. The issue occurred when the script doesn’t read well the installer during the installation process. Then a few views were left and not included inside the SPS database.
Solution: Mr.Sayem checked the system and replaces the sources with the correct and functional script.
Date: 10 September 2015
Date solved: 10 September 2015

8-Error for Supplier Setup
This issue was not a big deal where it is not happened to other clients. This error appeared where the script for the “Self-billed note” was not done well during the installation process.
Solution: Mr.Hilmi solve the problem by inserting the new script to avoiding the same problem occurred
Date: 17 September 2015
Date solved: 17 September 2015


9-Account Payable
Miss Husna such an expert in using the accounting system where she knows a lot of the accounting functions. In this matter issue, it was made by her own mistake where she did the transaction, but she doesn’t remember what module and transaction that she used. She miss located the invoice that she created and she looks into the Sales Order module to find the sales invoice.
Solution: Mr.Hijrah solves the problem by checking the data and show them where the location of the reports.
Date: 14 September 2015
Date solved: 14 September 2015

10-Supplier Statement
This issue occurred when Mr.Hafiz click the button to view the supplier statement. This thing actually doesn’t effect to his business where his company was not maintaining the inventory stock. But still our responsible to check and fix the problem occurred. This thing happened because during the installation process, there was some script that doesn’t run well and it causes a few views doesn’t inserted in the database.
Solution: Mr.Akmal and Hijrah solves the problem by checking the view in their database and insert the related views into their database.
Date: 17 September 2015
Date solved: 17 September 2015
