Bahasa Melayu
Samad memiliki syarikat Sendirian Berhad yang menjalankan perniagaan makanan dan minuman serta memiliki sebuah restoran. Sejak awal pembukaan restorannya sehinggalah Jun 2017, segala pembelian dan jualan makanan di restoran beliau direkodkan di dalam buku dan membuat pengiraan untung dan rugi secara manual. Dalam pada itu juga, sekiranya pelanggan menginginkan resit pembelian mereka, Samad terpaksa menulis semula menu dan harga ke dalam buku resit. Perkara ini telah melambatkan lagi produktiviti perniagaan beliau sekiranya setiap pelanggan inginkan resit pembelian mereka. Selain itu, restoran beliau juga merupakan syarikat yang berdaftar Cukai Barang dan Perkhidmatan (CBP).
1) Apakah perisian yang harus Samad miliki bagi mengatasi masalah ini?
2) Terangkan bagaimana perisian tersebut dapat menyelesaikan masalah Samad? Dan sertakan sekali proses penerangan tersebut melalui SDLC.

English
Samad owns a company, registered as Sendirian Berhad (Sdn. Bhd.), running food and beverage business plus restaurant. Since the opening of his restaurant until June 2017, all purchases and sales of his restaurant are recorded in a log book and profit and loss calculations are made manually.  If customers request a receipt for their purchases, Samad has to rewrite all the menus and prices of their purchases into the receipt book. This has decreased the productivity of his  business. Besides, his company is Goods and Services Tax (GST) registered.
1) Which software has to be owned by Samad to solve the above problem? 
2) [bookmark: _GoBack]Explain how the above software will solve Samad’s problem? And outline the process with the aid of SDLC.
