
Your feedback is essential in evaluating how the Buddy Program is working for those involved. To help ensure that

this program meets the needs of buddies and newcomers, we do appreciate you to complete this questionaires and

return it to us via email or hardcopy.By answering the questions on this sheet  will allow us to improve the program

and help us to maintain continue offering this high-quality service. Your feedback is very much appreciated.

Name of Newcomer: 

Name of Buddy:

1. Is the Buddy easily contactable ?

Yes No

2. Do you feel that your buddy is helpful?

Yes No

On a scale of 1 to 5, where 1 is poor/strongly disagree, 5 is excellent/strongly agree and NA is Not Applicable, please provide 

your rating for:

Stongly Agree/ Not 

Excellent Applicable

3. How satisfied were you with the help you 5 4 3 2 1 NA

received 

4. The program had positive effects on my 5 4 3 2 1 NA

transition and ability to cope with the change

5. My knowledge of available resources has 5 4 3 2 1 NA

improved during this program

6. My stress has been reduced in part  by my 5 4 3 2 1 NA

connection with this program

7. I have more connections and support from 5 4 3 2 1 NA

other people in my situation through this

program

8. I would recommend to others that they get 5 4 3 2 1 NA

support from this program

9. I would rate the service provided by the 5 4 3 2 1 NA

firm
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Muhammad Firdaus bin Md Rahman



10. What do you like best about the buddy program ?

11. How would you rate the overall experience with the Buddy (Circle the number)

1 2 3 4 5

Poor       Acceptable             Good Very Good Excellent

12. Are they any areas for improvement?

          Signature of Newcomer              Date

          Signature of Buddy              Date
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This programs helps newcomers when they have some question about the firm and when they do not 
understand the process of certain activities of the firm.
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