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IMPORTANT MESSAGES
MOBILE PHONE UPDATE

Dear Valued Customers,

SMS Transaction Alert and Authentication Code for secured online (internet) transaction are measures taken by the Bank to
mitigate fraudulent transactions as mandated by Bank Negara Malaysia. To ensure the effectiveness of the SMS Transaction Alert
as well as successful secured online (internet) transactions, all Debit cardmembers are advised to update their mobile phane
numbers immediately to the Bank. If you have recently changed your mobile phone numbers, kindly notify us via e-mail to
cardservices@affinbank.com.my or submit to the nearest AFFINBANK Branch.

Kindly call our Call Centre at 08-5522 3000 for any queries or further information.
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