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Our Story 
FR Mutiara (M) Sdn Bhd (FR Mutiara) is the Total IT & Printing Solutions Company. We provide 
services and solutions to different organizations across Malaysia, creating value for clients by 
leveraging our industry knowledge, service offering expertise and insight into and access to 
emerging technologies. 

Our vision is to be a center of excellence specialized in 
providing Information Technology (IT) Solutions of products 
and services, by utilizing the best available resources. With 
this vision, FR Mutiara is committed to excellence in 
providing innovative and reliable Information Technology 
services, with special emphasis on delivering timely and 
within budget support for clients while remaining responsive 
to the issues and challenges faced by the clients today, 
tomorrow, and in the future. Dedicated team of FR Mutiara 
maintains a high level of professionalism in partnering with 
its valued clients. FR Mutiara is proud of its reputation for 
excellent customer service, a high level of customer 
satisfaction, and continually striving to improve and enhance 
its offerings. At FR Mutiara, we focus on delivering high 
quality, technology based solutions to our clients. Our 
diversified and talented staff together with our technological 
partners provide services and solutions that have high level 
of customer satisfaction. We operate and deliver with the 
goal to achieve maximum client satisfaction 

Quality is our prime parameter when it comes to providing solution. From the initiation of the 
project till its deployment we set high quality standards for our design/development and work 
according to processes that ensure them. FR Mutiara was formed due to the industries demand 
for expertise in the area of computer support, software development, customized application 
services, maintenance, security, design & printing services and souvenirs item suppliers. The 
company was formed with the collation of several highly knowledgeable people in the technical 
industries with over 15 man years of experience in dealing in various computer systems, security 
and design & printing. Our goal is striving to be the best in our field of work. Bundled with our 
exceptional services we provide an unparalleled cost and value that is hard to match.  



Our Service 
FR Mutiara strives to be the first-choice, best-in-class provider of integrated Design, Printing & ICT 
Business Solutions that are specifically tailored to meet our customer's business needs. Bundled 
with our exceptional services we provide an unparalleled cost and value that is hard to match. 

FR Mutiara believe in utmost integrity and commitment in delivering our products on time 
utilizing quality indices and best practice processes to ensure the highest degree of customer 
satisfaction 

COMPUTER SYSTEM 
Sales, Service and Support 
Networking solution 
Rental & leasing 
IT Training 
Consultation 

DESIGN & PRINTING 
Corporate identity 
Advertisement & packaging 
Banner, posters 
Business/Calling card 
Special occasion card 
Printing Solution 

WEB SOLUTIONS 
Hosting solutions 
Domain registration 
Website (including design and 
programming) 
Web & System Software 
development 
Internet marketing 
E-Commerce solutions / Payment 
Gateway 
Consultation 
Multimedia solutions 



Computer System 
We at FR Mutiara are committed to provide the best solutions to our customers. Throughout the 
company’s entire life span we have continually expand and diversify our products and services to 
satisfy our customer’s needs. Even now we are always looking to expand into new areas of 
opportunities. 

FR Mutiara strives to be the first-choice, best-in-class 
provider of integrated mobile and Internet solutions that are 
specifically tailored to meet our customer's business 
needs.  FR Mutiara believes in utmost integrity and 
commitment in delivering our products on time utilizing 
quality indices and best practice processes to ensure the 
highest degree of customer satisfaction. 
 
::​Our range of product & services:: 
 
::Custom Web Application Development 
::Web Based Accounting Information System (AIS) 
::Business Intelligence Software 
::Android Application Development 
::IOS Application Development 
::Windows Mobile Application Development 
::Networking Solutions 
::Softwares Sales & Support 
::HTML5 Mobile Development 
::Customized Application Development 
::IT Training & Consultations 
::Electronic Claims System (E-Claims) 
::Mobile Messaging Applications 
::Billing Management System 
::Enterprise Maintenance Management System 
::Integrated Application Interface Solutions 

If you are looking for software 
solutions, we supply a variety of 
different software from operating 
system, accounting and others to 
those which are more specific like 
design. We can provide 
software from Microsoft, Adobe 
and other major software 
companies. 



Web Design & Solutions 
Our company understands that your website is an investment and therefore we take designing 
your web site very seriously. Web designing is our job and not something we do in our spare time. 
Our aim and goal is to give you a professional and easy to navigate web site while we focus on 
giving your web page elegance, an international look, attention and impact.  

Designing your web pages is not just the mere out look but the intangibles too. These days 
internet users are not willing to spend a lot of time waiting for a page or graphics to load up; they 
demand fast loading pages and graphics. With us you will be assured of very fast loading pages 
and graphics of very high quality. We have the latest in web site designing and very highly qualified 
and experienced staff to do your job. Remember nothing beats experience and expertise and that 
is just what you get with Website Designing and Internet Solutions. 

WEBSITE Design & Development 
For those of you who require 
the use of a website for your 
business or personal needs, we 
can help. Our experts in web 
design can custom make and 
tailor a web page for your 
specific needs which will enable 
your websites be searchable on 
common search engines. 

Hosting Solutions, Domain Registration, Content  
Management System (CMS), E-Commerce Solutions, Web 
Application Services & Search Engine Optimization (SEO) 



Design & Printing 
We have years of experience in design so we can take your idea and turn it into a 
printed product. This is all designed so that we can offer a more complete product to our clients 
and also something different and extra. To put it bluntly we want your work and we have 
the experience, motivation and expertise to offer a working relationship that we sincerely hope 
will last for years! Our aim is to help our clients achieve the best impression in an instant. At FR 
Mutiara we can take your project from concept to completion, whether it is for the Web, Print, 
Digital or Marketing. We regard all aspects important to your overall impact, 
from stationery, branding, web pages to brochures. We can advise on every aspect of the 
production from stocks and finishes through to delivery. We can work alongside to help you create 
the design you have in mind for the project at hand. We can recommend some ideas for a design 
that works for the goal you are aiming to achieve. 

With our expertise in using the latest 
multimedia development tools we can provide 
cutting edge graphics and interactivity that will 
aid and complement all business requirements. 
Using impressive state-of-the-art presentation 
techniques that will distinguish your business 
to facilitating internal training needs, a solution 
will be adapted to fit all needs. Stylish work 
reflects on your company and provides the key 
to being noticed. 

Logos & Branding, Brochures & Booklets, Leaflets & 
Flyers, Menus & Programmes, Newsletters, Stationery, 
Point of Sales Materials, Invitations, Souvenirs Items & 
Consultations 



Skills & Programming 
FR Mutiara offers a complete and comprehensive development and implementation plan for 
installation of the system. Incorporation of requirements from organization. Develop, integrate 
and implement solution. Testing, validation and complete delivery of the solution. Training  and 
maintenance within the agreed warranty time period. 

Programming Language 
ATK Framework 
ASP 
VB.net 
PHP 
HTML 
JAVA Script 
C++ 

Graphic & Animation 
Micromedia Flash MX 
Micromedia Director 
Micromedia Firework 
Adobe Photoshop 
Adobe Illustrator 

Database  
MySQL 
Access 

Server/platform  
Window server 
Linux 

Content Management System  
Mambo 
Joomla 
Wordpress 
Liferay 
 



FR Mutiara Company 
Highlights 

Company Name FR Mutiara (M) Sdn Bhd 

Registered Address PT 185, Tingkat 2, Taman Koperatif, Jalan 
Long Yunus, 15300, Kota Bharu, kelantan 
darul Naim 

Business Address A-2-10, Blok A, Jalan Prima 5/5, Pusat 
Perdagangan Puchong Prima, 47100 
Puchong, Selangor 

Business Registration No 659571-T 

Bumiputera Contractor Registration No. BP2200659515862161 

Ministry Of Finance Registration No. 357-02034185 

Sales Person Azriman Bin Che Abdullah @ Abdullah 

Mobile +6019 212 1025 

Telephone No / Fax No +603 8066 0841 

Email info@frmutiara.com 

Website http://www.frmutiara.com 

Banker Bank Islam Malaysia Berhad, TM Branch 
TM Tower, Jalan Pantai Bharu 

http://www.frmutiara.com/


Organization Chart 
CEO & Managing Director 

Azriman Abdullah 

Chief Operating Officer 
Wan Mohd Iskandar 

Business & Operation Dept  
Wan Rahman 

Senior Project Manager 

System & Development Dept  
Mohd Audy Syazwan 

System & Web Developer 

Business & Operation Dept  
Wan Mohd Bakhtiar 

Project Manager 

System & Development Dept  
Mohd Fairuz Abd Rahman 
System & Web Developer 

System & Development Dept  
Wan Mohd Husnul Hadi 

Web Developer 

System & Development Dept  
Mohamad Shafira 
Graphic Designer 



Staff Resume 

• Azriman Bin Abdullah, Age 39 Yrs 

– MD & Chief Executive Officer, FR Mutiara (M) Sdn Bhd 

– Mmm 

– Mmm 

– Mmm 

 

• Wan Mohd Iskandar Wan Omar, Age 38 Yrs 

– Chief Operating Officer, FR Mutiara (M) Sdn Bhd 

– Bachelor of Business Administration with honors 

– Universiti Utara Malaysia, Sintok Kedah, Malaysia 

– Vast experience in key Account Management and Project Management.  

– Has worked for various organizations namely Tanco Resorts Berhad, 
Time DotCom Berhad, QuicknetCom Sdn Bhd, Sapura Nokia Softwares 
Sdn Bhd dan Cworks Mobile Sdn Bhd. 

 



Staff Resume 

• Wan Rahman Bin Wan Hassan, Age 35 Yrs 

– Senior Project Manager, FR Mutiara (M) Sdn Bhd 

– Bachelor of Information Technology (hons) 

– Management Science University, Shah Alam, Malaysia 

– Prior joining FR Mutiara, Wan Rahman attached to Poscorp Sdn Bhd as 
Project Manager. He has managed various project development in the 
ICT Project. List of project managed by him as follows:- 

• Tijarah Ramadhan 1426-SMS Donation Services. Aired on RTM1 

• Baru Aku Tahu- SMS & Web Services. NTV7 Reality Show 

• SheilaOn7 Tour in Malaysia-SMS & Web services. DiGi Branding 

• Managed Portal services (MPS)-Develop & Managed website for 
KKLW & its agencies 

• Pengurusan Air Pahang(PAIP)-Web Application. E-Project 1 & 2nd 
Phase 

 

• Wan Mohd Bakhtiar Bin Wan Omar, Age  31 Yrs 

– Project Manager, FR Mutiara (M) Sdn Bhd 

– Diploma in Geomatic (GIS) 

– Universiti Teknologi Mara (UiTM), Shah Alam, Malaysia 

– Prior joining FR Mutiara, Wan Mohd Bakhtiar has involved in GIS field of 
service with few GIS companies i.e Hatimuda Group, Mobitrak, Echo 
Broadband & landInfoTech. He has been exposed in various job scope as 
a drafter, GIS Site Surveyor, GIS Site Supervisor & Junior GIS Project 
Coordinator. 



Staff Resume 

• Mohd Audy Shazwan Bin Abdul Moktar, Age 31 Yrs 
– Software Analyst, FR Mutiara (M) Sdn Bhd 
– Bachelor of System Engineering (hons) 
– Shizuoka University, Japan 
– Previous Experiences:- 

• Developed Water Distribution Management System for Syarikat Air Negeri Sembilan (SAINS) 
and Syarikat Air Terengganu (SATU) which is consist Non Revenue Water (NRW) monitoring 
system, SCADA system, and Leakage Registration system. The system developed in .NET (WPF 
and C#) and used ArgGIS API in most of its modules. 

• Developed SCADA data processing application which process data retrieved from flow meter 
send through SMS and calculate min, max, total, min night flow; 

• Developed Asset Detailing Registration system which is used to register asset for Asset 
Management System implemented by Pengurusan Asset Air Berhad (PAAB). The system 
consists of asset registration, reporting, template generation, and probability of failure 
calculation for each asset. The system developed in .NET (C# and Silverlight); 

• Developed modules to synchronize data between ESRI geodatabase and IBM Maximo. The 
modules developed using .NET (C#) and ArcGIS API. 

• Developed modules for network tracing which can be used for valve isolation, and water 
source isolation, and find consumer in affected area in case of water asset break down or 
under maintenance.  

 

• Mohd fairuz Bin Abd Rahman, Age  34 Yrs 
– System Developer, FR Mutiara (M) Sdn Bhd 
– Bachelor Degree in Computer Sience 
– Universiti Teknologi Malaysia (UTM), Kuala Lumpur, Malaysia 
– Past Experiences:- 

• Develop web based application for Perbadanan Air Pahang (PAIP) E-Project in 
monitoring and benchmarking contractor’s development status. 

• Develop main engine and structure MPS web portal development utilizing 
liferay CMS 

• Developed SMS application for Digi and Celcom’s 2nd Level Branding. 



Staff Resume 

• Mohd Shafira Bin Mohd Salehuddin, Age 37 Yrs 
– Graphic Designer, FR Mutiara (M) Sdn Bhd 
– Bachelor Degree in Computer Science (major in 

Multimedia) 
– Management Science University, Shah Alam, Malaysia 
– Key Competencies & Skills:- 

• Graphic design & illustration 
• 3D design 
• Fine art & visual art 
• Photography & film/television 
• Communication design 

 
• Wan Mohd Husnul Hadi Bin Wan Omar, Age  24 Yrs 

– Junior Web Developer, FR Mutiara (M) Sdn Bhd 
– Bachelor Degree in Computer Science 
– Universiti Islam Antarabangsa (UIAM), Malaysia 
– Key Competencies & Skills:- 

• PHP 
• Java 
• HTML 
• MySQL 
• CodeIgniter 
• Drupal CMS 

 



CERTIFICATES 
















