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RMCD is not bound to accept all submitted applications. You are notified that the submission of the registration form is not a guarantee you will be invited to attend for demonstration to be fixed at a later date. JKDM will not bear any liability for losses incurred for this process.

1 Week


Applicant must fill in Form A (Borang A) and submit together with the following supporting documents:


1 Month


Applicant must only enter related "testing data" in the system provided by customs for testing and evalution purposes. "Test script" will be provided after a complete application is registered


2 to 3 month


Applicant is required to demonstrate the accounting software at Royal Malaysian Customs Department (RMCD) Office according to the date set in the Demonstration Table Accounting Software. This table is based on the sequence of applications registered (first come, first served basis).


 A software manual / user manual of the applicant's software; and


 Other related documents (for example a presentation slide, and advertisement etc)


1 Month


Approval by Customs - RMCD





Photocopy of company registration, Form 49 (Borang 49), from Suruhanjaya Syarikat Malaysia;
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