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Meeting Minutes
	Subject
	Student Accounts Sprint 3 Demo
	Date
	27th  Nov 2018

	Location
	Webex Call
	Time
	2:00 PM to 5:30 PM MYT

	Attendees 
	Swinburne – Charlene, Siaw Ching Sim, Khaty, Ramzi, Xuan Yin, Magdalene Jimos and Aizat
CMI – Srikanth, Saurabh and Mohan

	Organizer
	CMI

	Minutes By
	Srikanth Reddy Bala


	Key Points Discussed

	SNo.
	Topic
	Highlights

	1
	Student Accounts Sprint 3 Demo
	
· CMI has given the demo on following functionalities.

1) Ability to define different Tuition Discount policies. Tuition discount policy has both flat and percentage level.

2) Configure two types of Tuition discount
a. Flat amount discount
b. Percentage level discount"

3) In percentage level discount, if a student retakes 1 course out of 4 courses in a term, the discount policy will be applied to 3 courses and the 1 retake course will be charged full. 

4) Any discounts given should be reflected as a credit advice against the tuition code.

5) Different tuition discount fee to be given to students according to their year of study. For example:	Comment by SiawChing Sim: Different tuition discount fee given to students shown but specifically according to their year of study was not shown.  Thus the feedback “CMI to give demo on how to add students to a group based on the student’s year of study” below.
Year 1 (Sem 1 & 2) – 25% of the tuition fee
Year 2 (Sem 3 & 4) – 10% of the tuition fee
Year 3 (Sem 5 & 6) – 5 % of the tuition fee"

6) Create/modify/delete the payment methods.
a. Cash
b. Cheque
c. TT- Telegraph Transfer (Generally for International Students)
d. Bank in – Wire Transfer directly on Bank Account (Generally for Local Students). Eg: through ATM, Cash Deposit Machine (CDM), Bank Counter and Online Banking.
e. Non-cash
f. Credit card
g. Online payment – through payment gateway from Student Portal"

7) Ability to automatically reverse and forfeit the student when he unregisters from course (automatically reverse and forfeit student fees).

8) Amount to be forfeited are as below:

a. If Student unregisters before start of term, then 10%.
b. If unregisters from 1st to 4th week (last Sunday of the 4th Week) of term start, then 50%.
c. Students cannot unregister for courses through student self-service post 4th week. 
d. 10% will be forfeited based on the program if the applicant withdraws from the course offer. 	Comment by SiawChing Sim: Not demonstrated yet due to there being confusion on this requirement.
e. Continuing Student who do amendment to their enrolment prior to the commencement, will not be charged with the forfeiture fee (Refund policy may be amended to cater to this). 	Comment by SiawChing Sim: CMI to re-demo as it is not working as expected.
f. Student who do amendment on the same day of the first enrolment for the intake will not be charge with the forfeiture fee. Forfeiture fee is chargeable on the day following the enrolment to the intake.	Comment by SiawChing Sim: CMI to re-demo as it is not working as expected.

9) To avoid multiple amendment to the enrolment, control is required, i.e. penalty fee after 2 or 3 amendment on top of the forfeiture fee (if any). 

10) When un-registration of course happens, the transaction line items which triggers to the ledger card should have tuition fee reversal as Credit Advice and tuition fee forfeiture with the description as Tuition Forfeit as Debit Advice.  Note: Tuition Fee Reversal is the amount of the course dropped. Tuition Fee Forfeit is the amount of the forfeited fee (based on rate applicable at the time of the un-registration of the course).



Feedback :

· CMI to give the demo on how to add students to a group  based on the student’s year of study.	Comment by SiawChing Sim: May I suggest that for future demos, any master setup/configuration required for the use cases be shown first?  This will help the attendees to understand better and know what is going on for use cases demo.	Comment by Ramzi Ramli: To use SR tax code with 6%
To change code name INV to TINV and CN to TCN

· CMI to check the feasibility to display active program versions based on the term selection in the Process Discounts Screen.

· CMI to check the fesaibilty to have a multi select option for Program version dropdown in the Process Discounts Screen.

· 100% Forfiet should be charged if course unregistration happens after the 4th week of the term start date.

· CMI to check the feasibility for configurable screens for forfeit percentages and penalty fees.
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